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Lawn Care is our specialty!
Wasson Nursery is local, family business with over 37 
years experience providing personalized weed & feed 
programs, lawn mowing and maintenance. Relax, let us 
do it for you.

With Personal Groundskeeping 
services such as Lawn Care, 
from Wasson Nursery, you’ll be 
able to spend time doing what 
you love and less time on 
chores!

Jeremy Welch
Lawn Care managerLawn Care manager

Call Today @ 759-9000
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We at Coldwell Banker Lunsford are committed to the  

residents and businesses of East Central Indiana.   

Our agents serve the community in various forms,  

from school board members and firefighters, to United 

Way and Habitat for Humanity and even former  

military men and women who have served our country. 

 

Coldwell Banker Lunsford started in 1983, the vision  

of Michael Lunsford, as Lunsford Real Estate.   

Lunsford quickly became a trusted name in the  

community, providing families and business owners 

with the right opportunities at the right time.   

 

1998 Saw Lunsford Real Estate expand becoming  

associated with the Coldwell Banker brand, providing  

service across the country and solidifying our  

leadership in East Central Indiana. 

 

Today, Coldwell Banker Lunsford ranks as one of the 

most successful real estate agencies in the ECI area.  

We bring people together.  People with diverse goals 

and interests.  People who are at different stages in their 

lives.  People whose wants and needs can be mutually 

fulfilled by making a major transaction with one  

another. 

  

We don’t just sell property. We help people get what 

they want, and most importantly, we care about our 

clients. We understand the impact our actions have on 

the families we serve.  

 

33 Professional agents with a combined experience of 

515 years and a world class staff await your Real Estate 

needs.  The Coldwell Banker Lunsford family is  

invested in building better communities and to building 

a better East Central Indiana.  Thank you for your trust. 

The Most Trusted Name in Real Estate 

Committed to  

Our Communities 



w w w . m u n c i e p o w e r . c o m

Serving our customers and our community.
Muncie Power Products, Inc. is a prominent leader in the truck equipment industry. For more than 75 

years, we have built our reputation on the highest standards for quality products, and friendly, helpful and 
knowledgeable service to our customers.  Through engineering innovation, quick and reliable product de-
livery, and our expertise in technical training services, Muncie Power Products has grown to become one 
of the largest mobile power and hydraulic system solutions providers in the world.

We thank you for supporting our efforts to provide the highest quality products and services to the mo-
bile hydraulics industry.
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attorneys-at-law
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Jennifer J. abrell

david J. Karnes
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create healthier communities.

The Quality you demand
with the Personal Attention you Deserve.

Partner with a Purpose
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CENTRAL INDIANA’S MOST REFERRED
COMMERCIAL LANDSCAPE COMPANY

NEED DESIGN OR MAINTENANCE SERVICES?
Our approach is straightforward, timely and hasslefree.

CALL  765.289.5296  
OR VISIT jaycrew.com

“I have worked with many contractors 
in my personal and professional life and 
Jay-Crew ranks at the top of my list of 

good experiences.” – Vincent C.

Landscape Architectural Design 
Landscape Installation
Landscape Maintenance
Mowing and Trimming
Irrigation Design 
Irrigation Installation

Irrigation Maintenance
Irrigation Repair
Mulch Installation
Mulch Bed Weed Control
Tree and Shrub Pruning
Lawn Care

Annual Flower Care
Watering
Leaf Removal
Property Clean-up
Hydroseeding/Sodding

special  
report
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Wheeling for Healing



puBliSherS
Hank Milius, President and CEO
Scott Smalstig, Vice President of Fund Development
Beth Clark, Director of Marketing 
www.meridianhs.org
765.288.1928 | 866.306.2647

editorial direCtion and deSign
The JMetzger Group 
Juli Metzger 
John Metzger 
www.thejmetzgergroup.com 
765.744.4303 | 765.729.1391 

ContriButorS
Darrel Radford 
Rodney Richey 
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Adam Sturm 
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printing
Pengad Printing 
1106 East Seymour Street
Muncie, Indiana 47302
765.286.3000 | 800.854.9101
www.pengadindy.com
 
TO ADVERTISE, contact Scott Smalstig, Vice President 
of Fund Development, Meridian Health Services 
scott.smalstig@meridianhs.org 

CuRRenT is the voice of Meridian Health Services.  
It is a product of The JMetzger Group and Meridian 
Health Services. These materials are the sole and 
exclusive property of The JMetzger Group and 
Meridian Health Services and may not be used without 
written consent. Copyright 2014: The JMetzger Group 
and Meridian Health Services.

The JMetzger Group  
specializes in branded content 
custom publishing and  
social media solutions. 

Learn more: www.thejmetzgergroup.com

follow us on Twitter: @meridianhealths  
friend us on facebook/meridianHealthServices 
www.meridianhs.org

 FOLLOW us:   
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Healthy women.

Whole person care.

A new partnership.

Meridian Women's Health
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Meridian Health Services is a progressive healthcare  
organization specializing in “whole person” health  
integrating physical, mental and social well-being.[ ]
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Hank A. milius
President / CEO

Brent Webster
Board Chairman

Charles Sursa
Chairman, Fund  
Development Committee

AT MERIDIAN HEALTH SERVICES – with our roots in community mental 
health – we’re connecting the dots of behavioral health, physical health 
and social well-being. Our whole person health approach means you can 
expect expert care in each of these areas in a single, convenient health care 
provider. 
In this issue of CURRENT, we share with you some of our most significant 
achievements this year toward that goal, including the addition of a women's 
health clinic. We introduce you to Meridian Women’s Health, and to Dr. 
Denise Reeves, a longtime Muncie OB-GYN doctor who has joined the 
Meridian family of physicians.
Studies tell us that women make the majority of health care decisions for 
their families. Yet, women tend to spend less time caring for themselves than 
they do for their loved ones. Meridian Women’s Health means a broader 
scope of care for women in our community. 
You’ll read about the Child Advocacy Center, which opened in 2006, and 
what it has meant to our community, how it protects child victims and their 
families.
 In this issue, you’ll meet Muncie resident and retired Ball State Foundation 
executive Dave Bahlmann and learn about how his life at age 5 changed 
direction thanks to a nurturing single mother and a “big brother” figure. 
Later, he and his wife paid it forward by giving safe haven to 27 foster 
children. Dave’s been in Muncie since the ’90s but before that he led two of 
this country’s biggest children’s organizations – Big Brothers and Big Sisters 
and Camp Fire Boys and Girls.
 You’ll read about how the community supports Rialzo, Meridian's signature 
benefit gala, and how it helps Meridian programs.  For example, the 
Wheeling for Healing program funded through a generous gift from First 
Merchants Bank and Rialzo proceeds, gives behavioral clinicians mobile kits 
to help young clients open up about their experiences and begin the healing 
process.
Lastly, in this edition of CURRENT, we offer up a special report on children 
and families. Look for tips on parenting and advice from our experts. Check 
out a series of Meridian "health moments," which focus on how to keep your 
family healthy all year long. At Meridian, we strive to be the best possible 
resource for your health care choices. This edition of CURRENT is part of 
that resource material. We hope you'll enjoy it.

Dear friends of meridian,



Community Report

  naidireM
has 750 staff members in 

Indiana. 

Over 130 employees are doctors, 
nurses and medical assistants on our 

constantly growing medical staff. 

Making a Positive Impact  
on the Communities We Serve

2013 Community  
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Residents in 

26 Indiana 
counties

receive health services  
from Meridian.

Meridian had  438,226 
outpatient visits in the past year.

In a recent survey, Meridian patients reported  
a 96% satisfaction rate with Meridian’s  

quality of services. 

Over 180 schools have 
partnered with Meridian to bring services 

to students. Over 6,000 children received 
services from Meridian and 97% of  

their parents would recommend the 
program to others. 

Revenue generated was over

$75 million
Over $32 million is dedicated for our 

Meridian’s community investment  
in 2013 totaled over

$21 million
Meridian provides charity and 

uncompensated care, community education 

addition to quality healthcare.

This is a 173% increase

15,600  naidireM
serves over

individuals 
each year.

This is 75% more patients  

service area and expanded services to provide 
“whole person” health which integrates care 
for physical, mental and social well-being.

Meridian offers services throughout 
Indiana with 28 facilities in 10 
counties. Delaware County is 

home to our main campus, the 
Suzanne Gresham Center, 
Child Advocacy Center, 

MeridianMD, Women’s Health,
and the Gero-Psychiatric Hospital 

(located at IU Health Ball Memorial Hospital). 



health challenges.

• Addictions and chemical dependency services

 viduals with both intellectual 

 
yment

• Home, community and school-based services
• Homelessness and independent living support
• HIV care coordination
• Programs for indi

disabilities and mental health challenges
• Care management, skill building and  

supported emplo
• Therapeutic foster care and adoption

•   Child Advocacy Center supports victims of child 
abuse and has increased the rate of cases accepted 
for prosecution by 320% since it opened.

•   The annual Gresham Center Fam Fest is a free  
event for families, offering health resources, 
entertainment and food.

•   The Eileen Moore Child Abuse Awareness Walk 
has raised over $25,000 to help local children.  

•   FosterHope helps children in need of foster care, 

 support to new foster parents.

•   Meridian provides After-Hours Emergency 
Services which helped over 3,000 patients with 
behavioral health emergencies.

•   Suicide Prevention Training is offered to 
local organizations with the assistance of 
Meridian professionals. 

•   Meridian hosts a statewide conference for 
professionals serving individuals with a dual 
diagnosis – developmental and mental  

•   Meridian’s medical staff and employees volunteer 
to teach continuing education programs to 
healthcare professionals.

•   Many Meridian employees are community 
volunteers donating their time and talents to  
local organizations.

Last year, Meridian provided care to 4,988 individuals who were unable to pay for services  

which totaled  $5.1 million  in charity care.

Outreach into the community includes advocacy, events and educational opportunities.

• Primary family medical care
• Psychiatric medical services

• Gero-Psychiatric Hospital for senior adults
• Counseling and therapy

• Women’s Health

• Children and family supportive programs
• 

 
Child Advocacy Center for children affected  
by abuse

866-306-2647
www.MeridianHS.org

Services We Provide

Community Outreach

• MeridianMD and Women’s Health promoted  
 an awareness campaign and free health screenings  
 for American Heart Month.

• Gero-Psychiatric Hospital helped to 
 substantially reduce readmission visits to the  
 hospital’s Emergency Room.



Meridian’s commitment to 
“whole person” health now 
offers more physical health 
choices, Primary Medical 
Care and Women’s Health.

Dr. Denise Reeves of 
Muncie Women’s Center 

IS NOW MERIDIAN 
WOMEN’S HEALTH

Women’s
MERIDIAN
WELCOMES

HEALTH

2501 W. Jackson St. • Muncie, IN 47303 • 765.286.2000 • www.meridianhs.org
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HHEADLINING MERIDIAN HEALTH SERVICES’ RIALZO V 
Gala in 2014 is ’80s heartthrob Rick Springfield, the Australian-
born actor, singer, and songwriter whose signature song, “Jesse’s 
Girl,” earned him a Grammy in 1982.

Springfield, who launched a comeback in the late ’90s 
after spending several years at home raising his two sons with 
wife, Barbara Porter, these days spends about 100 nights on 
the road touring to packed houses. Springfield reprised his 
1980s role as Dr. Noah Drake on the long-running soap opera, 
General Hospital, which last year celebrated 50 years on the 
air. Springfield, 64, a best-selling author, has sold more than 15 
million records. 

“We did this for the ladies,” said Scott Smalstig, Meridian 
vice president of Fund Development for Meridian and Rialzo 
organizer. “Springfield is a great performer and promises to bring 
the house down!”

Past performers for Meridian’s black-tie gala include last 
year’s Three Dog Night, and Kool & the Gang, the Pointer Sisters 
and the Fifth Dimension. But Rialzo is a party with a purpose, 
and its purpose is to draw attention to the work done at Meridian 
and to celebrate the local community of the arts. This year, 
Rialzo, an Italian word meaning, “to rise up,” pays homage to the 
fine arts. Once again, representatives from the Muncie Symphony 
Orchestra, the Muncie Civic Theatre and Cornerstone Center for 
the Arts will be featured throughout the evening.

Featured on April 12 will be a "diamond dig," and Rialzo 
guests will be sifting through sand to find the treasures. The  
celebration is at the same place, Muncie's Horizon Convention 
Center, but look for a new party footprint as organizers are 
making 2014 something special.  

First Merchants, the presenting sponsor of Rialzo since its 
inception five years ago, continues in that role in 2014, elevating 
exposure of Meridian’s widely recognized programs including 
Meridian MD, FosterHope, the Child Advocacy Center, and its 
behavioral care specialists. New this year is the recent addition of 
Meridian Women's Health, and a renewed focus on health issues 
facing women. Meridian is a progressive healthcare organization 
that believes in treating the “whole person,” integrating physical, 
mental and social well-being to help people achieve their 
optimum health. This approach connects treatments and doctors 
working together to heal both the body and mind for total well 
being.

 “We’re proud to be a ‘Partner with a Purpose’ for the area’s 
best ‘party with a purpose,’ ” said Mike Rechin, CEO of First 
Merchants Corp., Indiana’s largest publicly held company 
headquartered in Delaware County.  “We have signed on to be 
the presenting sponsor of Meridian Health Services’ Rialzo for 
another three years, and couldn’t be prouder of the relationship 
and the results,” said Rechin. “We not only share a common 
footprint across the great state of Indiana, but we share the same 
primary values,” he said.  “Meridian Health is committed to the 

communities they serve for their physical, mental and social well-
being, as we care for their financial well-being.”

“The best part of the partnership is knowing that thousands 
upon thousands of dollars gets to people enabling them to be 
healthier,” Rechin said. “One patient at a time adds up to entire 
communities being healthier.”

Hank Milius, President and CEO of Meridian Health 
Services, gave high praise to First Merchants. “They coined the 
phrase ‘party with a purpose’ and they have put their resources 
behind being a partner with real purpose in helping make our 
communities healthier.”

Meridian's Rialzo V  
digging for diamonds

Springfield 2014 headliner

performer 
Rick  
Springfield.



A simple philosophy. 
A powerful commitment.

          ew things withstand the test of time like a solid relationship.     
       At Raymond James, we take great pride in the fact that the    
     recommendations of our clients are the primary source  
for new business. It attests to our success in sustaining long-term 
relationships…ones that not only endure, but also improve with age.

The Sursa Griner Group of Raymond James is proud of its 
relationship with Meridian Health Services and proud to be a part of 
Rialzo V: An Affair of the Heart. 

Harmonious community relationships are what we’re all about.

400 South Walnut Street | Suite 100    Muncie, Indiana 47305     765.288.0362       www.raymondjames/sggroup

left to RIGHt: Stan Griner | Senior Vice President, Investments  
Charlie Sursa | Senior Vice President, Investments, CFP®;  Dana Sizemore | Registered Sales Associate;

Certified Financial Planner Board of Standards, Inc., owns the certification mark CFP® which it awards to individuals who successfully complete 
initial and ongoing certification requirements. Meridian Health Services is an independent organization and is not affiliated with Raymond James.

Raymond James & Associates, Inc. member New York Stock Exchange/SIPC



SAINT-GOBAIN CONTAINERS

LOCAL ROOTS
FOR MORE THAN

125 YEARSVERALLIA NORTH AMERICA PROUDLY SUPPORTS
MERIDIAN HEALTH SERVICES AND RIALZO
With a history in Muncie dating back to 1887, Verallia North 
America contributes to East Central Indiana by providing nearly 
700 jobs, payroll and property tax dollars, and ongoing charitable 
support.

As one of the leading glass container manufacturers in the United 
States, we design, develop and produce endlessly recyclable glass 
bottles and jars that are part of consumers’ everyday lives, and 
we are proud to continue our involvement in and support of the 
communities in which we work and live.



  Rialzo 2014

VALETENVY

Exclusive Transportation Sponsor

2014 Kia Cadenza

2014 Toyota Avalon

2014 Volkswagen CC



One source. One partner.

www.cskern.com

horizon

Every                      

upon being reached,                

reveals another beckoning  

in the distance.  

Always, [we are] on  

the threshold.

photography creative web print|mail

W. Eugene Smith



CuRRenT   |   Meridian Health Services   |   Spring 2014     19  

Meridian works hard to make people smile. 
We help make those smiles brighter. 

102 West Main Street
Sulphur Springs, Indiana 47388

765-533-4888

2623 West Jackson Street
Muncie, Indiana 47303

765-289-6373

www.wilhoitefamilydental.com

Our goal is to help you achieve the best oral health and most beautiful smile possible.

At Wilhoite Family Dental, we understand that smiles are contagious.  
Once the first one happens, many follow. That’s why we work so hard  
on providing custom solutions that allow you to invest in your optimal oral health.

The more confident you are, the more you’ll smile. 

We not only create beautiful smiles, we’re proud to partner with  
community events that work hard to do the same thing.
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Rock of Ages 
This 1.06ct. round brilliant cut 

EGL USA certified diamond of 
SI3 clarity, H color, and good 
proportions is a must have, 
and there’s only one like it. 

(Loose stone only. Setting not 
included. Value $7,500

J e f f r e y  E .  C a r t e r
J  E  W  E  L  E  R  S

Rescue Puppy
This puppy might not be 
from Sochi, but there’s plenty 
of need right here at home.  
And you can provide a home 
to this adorable pup who’s 
looking for you! Midwest 
Homes for Pets is helping 
you too with a Puppy 
Starter kit including bed, 
bowls and training crate!
Value: Priceless

®

Custom Patio
Let Wasson’s Nursery bring their creativity and expertise to making 
your backyard the most relaxing “room” in your house.  Their beautiful 
water features and unique fire pits will help turn your backyard into 
your own personal oasis. Value: $5,000

High V Live Auction

Shrouded in mystery 
for the past 50 years, 
the island nation of 
Cuba is waiting to 
be rediscovered…
by you and Great 
Destinations. This 
rare opportunity to experience the colorful 
history and lively culture is made possible by a 
special government license! Value: $10,000

Cuba  
Adventure

Churchill Downs
Experience the exciting and colorful spectacle of thoroughbred 
racing in a private suite with your party of 10 as the nation's 
finest horses compete at Churchill Downs in Kentucky. 
Value $10,000
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Car choice
Muncie Auto Group celebrates our affair with the automobile by providing a 3-year ride of 
your choice.  Choose from the iconic VW brand, a best-selling Toyota, or the progressive Kia.  
Buyer provides tax, title, insurance, but if you’re the winning bidder, you ride for free for 
three years. (Buyer must meet credit standards.)  Value: $10,000

Sing With Rick
Want to be a real rock 
star?  Now is your 
chance!  Win this bid 
and you will be up 
on stage with Rick 
Springfield singing 
one of his Top 10 
hits, “Don’t Talk to 
Strangers.”  Not only 
will you have the 
memory for a lifetime, 
but a DVD of you 
gracing the stage with 
Rick will be yours 
forever! 
Value: Priceless

Joseph Phelps for Six
Joseph Phelps vineyard is famous for their Insignia wine, 
awarded “Wine of the Year” by Wine Spectator Magazine.  
This private lunch for six and Insignia wine experience 

is a perfect 
pairing for 
the beautiful 
scenery in 
Napa Valley.
Value: $2,500

Brittany Spaniel Puppy
This hot new designer breed is 
intelligent, loyal and waiting to 
go home with you! And Midwest 
Homes for Pets is helping you 
provide the best home with 
bedding, bowls, toys and 
their award winning 
training crate. 
Value: $2,000

Top Gun Experience
Do you have what it takes to be 
a Fighter Pilot for a Day? You, 
as the guest pilot, will get to fly 
real military fighters alongside 

licensed fighter pilots in the cockpit and engage 
in 5-6 dogfights! You will be briefed beforehand 
on basic fighter tactics, Rules of Engagement, 
and the physiological effects of G-forces. Then 
you’ll climb into the cockpit with an instructor 
pilot for the thrill of a lifetime!
Are you up for the challenge?
Value: $7,500

®





www.delawarecc.com | (765) 288-0230 | 510 S. Country Club Road, Muncie

Please visit our website or contact the Club for a personal tour.

Welcome to the club.
Join us in 2014 and take advantage of both our rich history and

tradition with a growing list of modern amenities, events and experiences
at The Delaware Country Club:

A fun, new and eclectic menu like nothing else in the Muncie area
An exciting new bar with a top-rated wine menu

Family-friendly atmosphere with new family and kids programs like
date nights with child care and dive-in movies at the pool

A first-class pro shop and new golf programs for kids and adults
Clubhouse restoration coming in January 2015
A beautiful pool, banquet facilities and more!
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J e f f r e y  E .  C a r t e r
J  E  W  E  L  E  R  S

You. 

Her. 

An Affair of the Heart. 

125  E  Char les  S t ree t  |   Munc ie ,  Ind iana  47305

765-289-3090  |  j e f fcar te r j ewe le rs .com

      
       

   Pridemark Construction is proud to support

We are thrilled to support events like Rialzo. They are a reflection of our community’s character, 
just as every construction project we complete is a reflection of our own. We do not put our 
signature on any project that doesn’t first meet our own standards of quality and excellence.

Congratulations to Meridian Health Services for all you do.

    
     

      
       

    this signature community event!

765.284.3833   |   419 S. Walnut Street, Muncie, IN 47305   |   PridemarkConstruction.com
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FREAKY FAST DELIVERY!
©2011 JIMMY JOHN’S FRANCHISE, LLC    ALL RIGHTS RESERVED.

506 N. MARTIN ST.
765.751.0000

SUBS SO 
FAST 
YOU’LL
FREAK!

■ Bath remodeling and fixtures
■ Gas line installation and repair
■ Pipe thawing
■ Pump installation and repair
■ Water heaters and softeners
■ Drain and sewer cleaning
■ Battery back-up
■ Sump pump

Expect only the best from Tomlinson Plumbing. 
Proudly serving Muncie with more than  
50 years of quality plumbing experience,  
Tomlinson is simply the best choice in town. 

The only A.O. Smith water heater dealer in Muncie.

1801 W Jackson Street, Muncie

With appreciation to  
Meridian Health Services 

for being our community's strongest 
advocate for children and families.  

live & local
and here for you!

Steve Lindell & the Wake Up Crew - 5am-10am
Kim Morris, Middays - 10am-3pm

Brian Casey, Afternoons - 3pm-7pm
Krystal Cole, Evenings - 7pm-Midnight



CENTRAL INDIANA’S MOST REFERRED
COMMERCIAL LANDSCAPE COMPANY

NEED DESIGN OR MAINTENANCE SERVICES?
Our approach is straightforward, timely and hasslefree.

CALL  765.289.5296  
OR VISIT jaycrew.com

“I have worked with many contractors 
in my personal and professional life and 
Jay-Crew ranks at the top of my list of 

good experiences.” – Vincent C.

Landscape Architectural Design 
Landscape Installation
Landscape Maintenance
Mowing and Trimming
Irrigation Design 
Irrigation Installation

Irrigation Maintenance
Irrigation Repair
Mulch Installation
Mulch Bed Weed Control
Tree and Shrub Pruning
Lawn Care

Annual Flower Care
Watering
Leaf Removal
Property Clean-up
Hydroseeding/Sodding
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www.wassonnursery.com

For Landscape & Outdoor Living Consultations call 759-9000

F INE OUTDOOR LIVING

to fall in love with.for your family
creates beautiful outdoor spacesOur family

LIVE IT UP.



CARDIOLOGY. 
PULMONARY. 
CRITICAL CARE. 
RHEUMATOLOGY. 
NEPHROLOGY. 
GASTROENTEROLOGY. 
ENDOCRINOLOGY.

Muncie, Anderson and surrounding communities     
www.MedicalConsultantsPC.com     765.281.2000

Right in your community.

Pointed Wellness. 
Pointed Health.
Pointed Care. 



The perfect cut. Every time.

of the line dieless digital cutting and creasing table is the perfect tool for producing your creative 

displays, event materials and metal or plastic signs can all be created with this one versatile machine. 

New packaging carton prototypes can now be die cut with the same accuracy as high volume 
production solutions at a fraction of a cost. And when you’re ready for high volume production, 
we can seamlessly transition to our Bobst high volume die cutter.

It’s just one of the many ways Pengad’s latest investments in cutting edge equipment can help your 
creativity shine. Just look around the room tonight and you will see some of our capabilities. We 
are proud to be a printing partner in the success of the Rialzo V. Enjoy.

offset printing. gluing. web printing. die cutting. folding. legal supplies. 
hot stamping. packaging. custom assembly. embossing. laminating. digital 
printing. Digital Cutting. digital flatbed. collating. binding. design. 
office supplies. promotional products. It’s just some of what we do.

Over 75 Years.
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A family created through bonds of 
courage and acceptance

37 Be a FoSter parent
Six steps, from trainings to financial 
assistance, to help you be one

38 parenting 101
Meridian's child psychiatrist has 
advice for every parent

39 iMproVe your SkillS
10 ways to improve your own  
parenting skills with children

44 the liStening tree 
Learn about a tree that speaks  
through children

48 eriCa grahaM
Learn how she credits Meridian for 
returning her family to her

52 paying it Forward
Dave Bahlmann's foster parenting 
story serves as an example for all

58 FaMFeSt 2013
Event draws big crowds for worthy 
causes -- creating healthy changes 
in families

Erica graham

Mother.

Advocate.

Living testimonial. 
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program profile   |   FOsTeRHOpe

built by love, courage and acceptance

A
foSTER fAmIly of THE yEAR.  Mary Lou, Dezna, Mahaley Faye, Caleb and Nelson Baxter. 
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To learn more about becoming a foster parent, call 

1-866-590-8220 or go to our website: www.meridianhs.org[ ]

The newest Baxter children -- three teen-age siblings 
adopted in May after about 18 months in her home as foster 
children -- are settling into life on an expansive farm in Jay 
County with go-carts, wildflowers, fresh air and plenty of 
rescue animals. 

“They’re good people,” says 14-year-old Caleb, of his 
new parents. 

Mary Lou, 50 and Nelson Baxter, 63, married in 1991 
and blended their families from previous marriages. Mary 
Lou brought two girls and a boy — ages 8, 7 and 4. Nelson 
had two boys, ages 10 and 8. As their biological family grew 
up and moved away, the house got pretty quiet.

When Nelson retired after several years as a truck 
driver, the couple seriously considered adding to the family. 

In December 2011, they took in three teen-age siblings 
who’d been shuffled between foster homes and residential 
facilities.  Besides Caleb, who will be in the eighth 
grade, there is Mahaley Faye Baxter-King , a 17-year-old 

         ary Lou Baxter, who grew up number seven in a household of    
            eight children, says she always wanted a big family for herself.  

“But God had better sense than I had and gave me three to start.” 
Over the years, her family has come to her in shifts.

M

foSTER pARENTS of THE yEAR.  Mary Lou and Nelson 
Baxter have a blended family with five grown children. In 
2011, they added to their family with three teenagers who 
are siblings.

Photos: ADAM STURMpARTNERS IN pRoJECTS.  Nelson and Caleb Baxter talk while on their family farm in Jay County. 

TO PAGE 34
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MedExpress Urgent Care supports our community in 
a number of ways, including the Ball State University. 
MedExpress makes sure your healthcare experience 
is focused on you and your needs. That’s a promise 
from ME to you.

MUNCIE
Next to Advance Auto Parts®

765-287-8460

medexpress.com 

Open Every Day 9 a.m. to 9 p.m.

PROVIDING CARE FOR ALL AGES 
+ most insurance accepted
+ no appointment needed
+ treatment for illness and 

injury
+ x-rays, labs, EKGs, IVs, 

stitches
+ wellness & preventative 

services

We are proud 
to support Ball 
State University.

MedExpress Urgent Care is delighted to be here for 
you, 7 days a week, 12 hours a day delivering the 
best urgent care, fast. Now you can quickly get on 
with the rest of your day.

sophomore and her 18-year-old sister Dezna Leann Baxter, who 
is a junior at Jay County High School. The siblings had been in 
foster care for six years and had gone through eight homes.

The Baxter family is Meridian Health Services’ 2013 Foster 
Parents of the Year. 

“We selected them to be our Foster Parents 
of the Year because of their tremendous 
dedication and courage,” says Deceil Moore, 
regional clinical manager at Meridian Health 
Services. “Most people would be planning 
vacations,” said Moore. “But they said, ‘We have 
space at home and open hearts’.”

“Being a foster parent takes lots of courage, 
and the children often come through horrible 
circumstances,” Moore said.  “It’s a foster 
parent’s job to bring this person into their lives and make them 
healthy again.” 

“It was hard,” Mahaley said. “We just fit in here. Their family 
is silly and goofy, like we are.  They have accepted us more than 
any of the others.”  Even with the Baxters there to support and 
nurture them, each teen continues to see a Meridian behavioral 
clinician on a regular basis. They are counseled on issues like 
anger, making good decisions, and preparing for adulthood.

FosterHope is Meridian Health Services’ specialized foster 
care program for Indiana children in need of emotional, 
behavioral, or mental health support. It is a therapeutic program 
that recruits, trains, and licenses new foster families within the 

moore

AT HomE oN THE fARm.  Mahaley Faye Baxter-King.

THE mECHANIC.  Caleb Baxter works on repairs while at the farm. 

FROM PAGE 33
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CORNERSTONE
Center for the Arts

Explore    Create    Escape

Es
ca
p
e

Spring Classes 2014
classes for youth and adults

February 3 - May 1

DANCE

MUSIC

VISUAL ARTS

THEATRE

MARTIAL ARTS

FITNESS 

LANGUAGE

CHEERLEADING

TUMBLING

Register at www.cornerstonearts.org or call 765.281.9503
Payment plans and financial aid are available.

Escape SP 14.indd   11/20/2014   1:30:31 PM

Not the you you’re expected to be. Oh, no. The you inside that thirsts for expression. 
Here, your spirited laugh is welcomed, and pretense subsides. Your foot is invited to 
tap without reservation, and if it wishes, erupt into dance. This is a place to witness 
love’s vow, or proclaim it. It’s where childlike wonder is kindled, stoked, and celebrated. 
Stories are told. Life is enriched. Moments are precious. Voices are found. There is a 
place for you. Express yourself.

FOR 15 YEARS, A PLACE FOR YOU.

P R

E S S

Y O U R

S E L F

E X

Get the look
on your big day

Monday-Friday
9:00 am-8:00 pm

Saturday
9:00 am-5:00 pm

Salon Hours

(765) 286-8332

Our salon staff has over 20 years 
experience working with beautiful 

brides-to-be and making their day as 
special as they are.

1300 W. McGalliard Muncie, In 47303

•	 Bridal packages available
•	 Formal makeup
•	 Manicures & pedicures
•	 Eyelash extensions
•	 Bridal style & practice session

www.hotheadshair.com

CORNERSTONE
Center for the Arts

520 E. Mainstreet Muncie IN 47305

765.281.9503

www.cornerstonearts.org

520 E Main Street, Muncie, IN 47305

CORNERSTONE
Center for the Arts

Wedding Guide
Cornerstone

the one-stop shop for wedding planning

Ed
.5
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and licensing,” Moore explains.  The need is great and growing.
People like the Baxters, who even after their adoption, say 

they will continue to be foster parents for children in need of 
respite care, are exceptional. 

“We wanted teenagers,” Mary Lou said. “We’re not scared of 
teenagers, we’ve done it before.”

“Nelson and Mary Lou have taken on the challenges,”  
said Moore, “and it’s been amazing to watch them become a 
family.”

 VideO:   To learn more about this program, watch a video and browse 
a photo gallery at www.meridianhs.org and on our facebook page. 

Y O U R  E M P L O Y E E S  A R E  Y O U R  G R E AT E S T  A S S E T.

Your people. They’re what sets your business apart. But in today’s environment, even 

the best employees need to keep pace with changing industry knowledge.

That’s where Ivy Tech Corporate College can help. Our world-class training team is 

committed to one goal: providing the training you need to improve performance, 

productivity, and profitability. Whether you’re looking for an industry certification or  

a customized program, we can help you get the highest possible return out of  

your investment in your employees.

Why not reinvest in them?

888.999.3639

Contact us today for a FREE,  
no obligation consultation.

IvyTech.edu/CorporateCollege

ivymun_17202_13_12_Corporate_College_Ad_THIRD.indd   1 12/4/13   9:32 AM

State of Indiana. FosterHope parents offer special care and 
support for the child and provide the connection to community 
health services. The system is not easy on the children, so finding 
a fit is huge. “We turn down kids all the time because we don’t 
have a suitable home,” Moore says. “Referrals come from all 
kinds of places and the matching process is complex.”

At last report, Indiana had 5,700 children in need of homes 
and only 5,200 available foster homes.  FosterHope has about 20 
foster families who have a total of about eight openings left. 

“The current trend is perhaps 1 of 10 persons who express 
interest in being a foster parent actually gets through training 

FROM PAGE 34
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STEPS TO 
KNOW TO 
BE FOSTER 
PARENTS

6
DEMONSTRATE INTEREST

FosterHope is always recruiting foster parents either at community fairs, churches 
or one-on-one. A variety of homes is needed in order to make matches.

CRIMINAL CHECKS
Submit to a criminal background check, sex offender registry check and 
fingerprinting. Foster parents must be free of any felony convictions. 

HEALTH CARE HELP
Foster children automatically qualify for Medicaid services, 
which pays for all their health care needs.

SUBMIT TO HOME INSPECTION
Submit to home inspections. Foster parents must demonstrate that they 
have the space for additional people in their home and that their home 
is sturcturally sound and clean. 

TRAINING
Participate in 20 hours of pre-placement classes on Saturdays and evenings. 
Training sessions include courses on how to manage aggressive behavior, how to 
be an educational advocate for your foster child and CPR certification. Additional 
hours are required in subsequent years to maintain the foster parenting license.

FINANCIAL ASSISTANCE
Foster parents qualify for a monthly stipend, which is dependent 
upon the age and circumstances of the foster child.

STRoNg TogETHER.  Siblings Dezna, Caleb and Mahaley Faye.

6

1
2

5

3
4
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program profile   |   suZAnne GResHAM CenTeR

Parenting

dr. snieguole 
Radzeviciene, Md 
Child and Adolescent Psychiatry
Suzanne Gresham Center

TRAininG: Dr. Snieguole 
Radzeviciene received her  
medical training in her  
homeland of Lithuania, and 
completed her post-graduate 
work at the University of Florida 
in adult psychiatry in 2003, and 
child psychiatry in 2005. She is 
board certified in adult and child 
psychiatry. 

eXpeRienCe: “Dr. R,” as her 
patients call her, has worked for 
Meridian Health Services for 
four years.  
 
Recently, Dr. R talked about what 
parents can do to be proactive 
about behavioral issues with 
their children.

You aren’t in control. 
You cannot stay calm and level-headed when an incident erupts. 
All children misbehave. How you deal with it says a lot about you, 
as a parent. Are you in control? Can you control your response?

1
You stay angry.

You find yourself getting angry and staying angry with your child. 
This may be a sign that you may need help working through the 
issues you and your child are facing.

2
Your child’s behavior changes.

Your child loses interest in hobbies or friends. Question a change 
in behavior and look for the reason behind it.

Your child cannot function well in school. 
Your child is not able to function in a family or in a school.  
Families are more stressed than ever before. How is that stress 
manifesting itself in your child?

Your child is unwilling to interact with others.
There is a sudden change in personality or your child is  
unwilling to interact or is consistently more irritable than usual. 
Do not chalk this up to adolescence. Especially in the case of 
teen-agers, there may be more at work here. 

3
4
5

5 signs that a parent or child may need help

DR. ‘R’.  Dr. Snieguole 
Radzeviciene is board 
certified in adult and 
child psychiatry and 
works in the Suzanne 
Gresham Center.

101
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Remember to stay parents.
Parents should not try to be a “friend.”  
And they’re not the police officer, either. 
Parents must strike a balance between  
being loving, forgiving and strict.

1
Balance technique and talent.

Parenting is an art. You really have to work 
hard on technique but it takes talent, too. 2

Spend time with your children.
Allow for plenty of quality time with your child.  
The economy is creating tremendous stress on 
families. Many cannot afford a vacation. But all 
parents need to spend one-on-one time with 
their children. 

3
Be active with your children.

An active lifestyle matters. Children need 
adequate stimulation for mood regulation. 
Children who are active (riding bikes, run-
ning) are less hyperactive and less likely to 
present with oppositional behavior.

4
Maintain a healthy lifestyle.

Good nutrition and sleep make a difference. 
Appropriate nutrition and exercise, a good 
sleep schedule and a healthy lifestyle, can  
influence a child’s outlook to a huge degree.

5
Set clear expectations.

Give boundaries to your child and be  
consistent about the limits you establish.6

Do not ignore misbehavior.
Let them know what is a better way to 
behave the next time.7

Provide a safe environment.
Provide a safe and predictable environment 
at home. The best response a parent can have 
toward a child who has been through a  
traumatic event is to stay calm and reassuring. 
It is an important part of the healing process.

8
Don’t wait to ask for help.

Turn to someone you trust. A friend. Your 
church. Your family.  9

Remember, you’re not alone.
Unfortunately, there is still a stigma  
associated with receiving help but we all need 
a way to cope with life’s circumstances.  Don’t 
feel alone or deal with problems in isolation.

10

10 ways to improve 
your parenting skills

Children & Family editionCurrent SpeCial report

Playtime essential 
for growth, learning

Play, it turns out, is essential to growing up healthy. 
Research shows that active, creative play benefits just 
about every aspect of child development.

“Play is behavior that looks as if it has no purpose,” says 
NIH psychologist Dr. Stephen Suomi. “It looks like fun, but 
it actually prepares for a complex social world.” 

Building social skills 
Play can help lay a foundation for learning the skills we 

need for social interactions. If youngsters lack playtime, 
says Dr. Roberta Golinkoff, an infant language expert at 
the University of Delaware, “social skills will likely suffer. 
You will lack the ability to inhibit impulses, to switch tasks 
easily and to play on your own.” Play helps young children 
master their emotions and make their own decisions. It 
also teaches flexibility, motivation and confidence. 

Unstructured, creative, physical play lets children 
burn calories and develops all kinds of strengths, such 
as learning how the world works. In free play, children 
choose the games, make the rules, learn to negotiate and 
release stress. 

Problem-solving
 It’s important to engage in a variety of activities, 

including physical play, social play and solitary play. “The 
key is that in free play, kids are making the decisions,” 
says Golinkoff. You can’t learn to make decisions if you’re 
always told what to do.

Older children, including teens, also need to play and 
daydream, which helps their problem-solving and creative 
imagination. 

SOURCE: NIH News in Health

current

moment

www.hdsuperent.com

A huge selection of rental items  
to make your occasion SUPER!



MSO

muncie 
symphony
orchestra

765.285.5531
www.munciesymphony.org

Experience

LIVE
Symphony

Join us for…

     Full Orchestra

            Chamber Groups 

              & Community Pops!

MSO_MeridianHS.indd   1 2/25/14   2:54 PM
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Indulgence
Made to Order

Discover our expertly prepared Prime Steaks and award-winning collection 
of 100 wines by the glass. Reserve your table at FlemingsSteakhouse.com

© 2014 Fleming’s Prime Steakhouse & Wine Bar. All rights reserved.

INDIANAPOLIS  • 8487 UNION CHAPEL RD • 317-466-0175

Proud supporter of
healthier communities and 
Meridian Health Services

1 0 8  E a S t  J a c k S o n  S t r E E t  |   M u n c i E ,  i n  4 7 3 0 5
7 6 5 . 2 8 9 . 9 1 5 5  |  w w w . g e a a r c h i t e c t s . c o m
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MidWest Homes for Pets,
a division of Mid-West Metal Products,  

is proud to be a sponsor of 
Meridian Health Services and Rialzo V.

Charity Gala

Children & Family editionCurrent SpeCial report

Propeller Marketing is proud to join the chorus of support for  
Meridian Health Services’ programs for children and families.

propellermktg.com

“When even more voices join in...
you’ve found True Harmony!”

-Meridian Health Services’ radio commercial
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5214 W. Kilgore Avenue, Muncie
765-282-5100

www.edsflooringandcarpet.com

Ed’s Carpet & Flooring

We salute 
Meridian Health Services  

and its commitment to  
building a healthier 

community.

Proud sponsor of MHS community events:Dedicated to providing 
our customers the widest 
selection at the best price.

Ed’s Carpet and Flooring: 
Your floor’s best friend. 
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3609 W. 8th Street 
765-289-0293  

24/7 
Rental and Payment Station!

321 W. Riggin Road 
765-282-1111  

24/7 
Rental and Payment Station!

5500 N. Wheeling Ave., Muncie  
765-284-5500

4701 E. Jackson Street, Muncie  
765-289-4701

24/7 gated access
Professional on-site managers

Secure, clean, well-maintained facilities 
Moving supplies

Self-storage made easy!

We are proud to support 

Wide variety of unit sizes
Heated and cooled units
Parking
UHaul Authorized Dealer

12 Convenient Locations

For other convenient locations, please visit  MyCommunity Storage.com

1501 S. Nebo Road, Yorktown 
765-289-8889

1855 N. CR 900W,  Farmland 
765-468-8999 

Area Locations
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Near the entrance of The 
Child Advocacy Center is a 
wall tiled with the image of a 
large shade tree. 

Hanging from The 
Listening Tree are metal 
“Leaves of Courage,”  each 
containing the first name 
and age of a youngster who 
has been interviewed at the 
center. 

Dedicated in April 2011, 
the tree was donated by Dr. 
Jon and Janis Hendrix, in 
honor of their son-in-law, 
former Delaware County 
prosecutor Mark McKinney. 

Designed and crafted 
by artist Sally Myers, The 
Listening Tree provides a 
tangible reminder of the 
more than 700 victims who 
have come through the 
CAC since it was founded in 
2006. 

Beside the tree hangs 
a plaque with a poem by 
Scott Smalstig, Meridian’s 
Vice President for Fund 
Development. Paraphrased 
from the children’s book, 
“The Giving Tree,” by Shel 
Silverstein, it reads:

 
“Come cool off in my shade.

Come rest at my side.

Come climb my trusty trunk.

Come swing on my sturdy 
branches.

Come tell me your story.

You are among friends.

Come grow with me.”

the

Listening Tree

44     CuRRenT   |   Meridian Health Services   |   August 2013

Children & Family editionCurrent SpeCial report



CuRRenT   |   Meridian Health Services   |   August 2013     45  

Children & Family editionCurrent SpeCial report



46     CuRRenT   |   Meridian Health Services   |   Spring 2014

Children & Family editionCurrent SpeCial report

I
childrenFor the

fAmIly  
HuDDlE.  
Eileen Moore, 
who passed 
away more 
than a year 
ago, hugs her 
daughters 
Sarah Gehring 
and Emily 
Long during an 
awareness walk.

IN DELAWARE COUNTY, MORE CHILD ABUSERS ARE  
being convicted than ever before as more of their victims are 
being rescued and rehabilitated.  

The success is due in part to a child-friendly environment at 
Meridian’s Child Advocacy Center where an innovative design 
has combined with a compassionate spirit fostered by the late 
Eileen Moore. Eileen Moore, who died in November 2012 after 
a long battle with cancer, was program manager for the CAC 
and was instrumental in getting the center started and seeing 
it mature. She regularly counseled child victims of unspeakable 
crimes with such compassion that she was often credited with 
giving mothers back their children.

“Eileen was battling cancer for some time,” explained Bob 
Coles, vice president for clinical services at Meridian Health  
Services. “She had known for 2-1/2 years that her situation was 
not curable. She carried on with her job at the CAC and did not 
miss a step. She was there every day. She told me more than once 
that she believed her purpose on this earth was the CAC.”

The advocacy center was established as a haven for child 
abuse victims — and to help law enforcement bring perpetrators 
to justice. It is one of only four nationally accredited centers of its 

kind in Indiana, and the only one connected to a mental health 
facility.  The rates of abuse cases accepted for prosecution in 
Delaware County have risen 320% since 2006, a testament to its 
success. Here’s how the center works:

To make it easier for child victims, a single interview is  
arranged that is shared by police, prosecutors, child protection  
caseworkers and the center’s professional staff. This reduces the 
trauma of the interview experience for the victim while ensuring 
that evidence is gathered properly for prosecution.

The multidisciplinary team - from the courts, the prosecutor’s 
office, and victim’s advocacy, are in an observation room  
witnessing the live interview, which also can be telecast to the 
actual courtroom, if necessary.

Previously, the child would have to undergo the same line of 
questioning from multiple agencies and was required to testify  
in court. The event of retelling and reliving the traumatic  
experience often caused even more trauma for the child. The  
CAC process puts the child’s welfare center stage.

“Eileen was a very gentle spirit,” Coles said. “She had a  
calmness about her. Children felt comfortable and safe with her, 
and she was always available to them.”
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   Pridemark Construction is proud to support

We are thrilled to support events like Rialzo. They are a reflection of our community’s character, 
just as every construction project we complete is a reflection of our own. We do not put our 
signature on any project that doesn’t first meet our own standards of quality and excellence.

Congratulations to Meridian Health Services for all you do.

    
     

      
       

    this signature community event!

765.284.3833   |   419 S. Walnut Street, Muncie, IN 47305   |   PridemarkConstruction.com

 Moore also chaired Meridian’s annual walk for child abuse 
awareness, and was particularly proud of the Listening Tree  
mosaic at the Suzanne Gresham Center, which is made of  
individual ceramic panes with hooks on which little brass leaves 
have been hung, each with the name of a child. 

The Listening Tree, dedicated in April 2011, was donated by 
Dr. Jon and Janis Hendrix in honor of their son-in-law, former 
Delaware County prosecutor Mark McKinney. It was designed 
and crafted by artist Sally Myers.

Moore was nominated as the 2011 Star Press Person of the 
Year then recognized by her daughters in a story about Moms 
the following Mother’s Day. In May 2013, she was posthumously 
awarded the 2013 Liberty Bell Award by the Delaware County 
Bar Association. The Liberty Bell Award is typically given to a 
leader in the community other than a lawyer who excelled in 
public service.

“She was a guiding light who wore many hats,” said 
McKinney, attorney and friend to Meridian. “She never lost sight 
of her one true goal, which was helping kids.”        

Eileen’s husband, Patrick Moore cited his wife’s humility. 
“I know [if she were here] she would just say, ‘I’m just doing my 
job.’ ”

Coles said that any accolades were hard for Moore to take. 
She never sought them out. “Eileen would always be surprised by 
awards,” he said. “Her satisfaction came from the CAC and  
helping the children and their families.”

pHOTO GALLeRY:   Watch a video tribute to Eileen moore at www.
meridianhs.org or visit our facebook page. 
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The true character of a  
society is revealed  

in how it treats its children.”~Nelson Mandela

“
Many thanks to  

Meridian Health Services  
for reminding our community  

that our most important assets  
are children and family.

321 W. 8th Street, Muncie, IN 47302 
765-289-4116

www.tomcherry.com

Free estimates, quality service, fair prices. 



voice
OF COMPASSION

A

THe LisTeninG TRee. Artwork honors the stories 
and voices of children.



Erica Graham 
advocates for 
victims of child 
sexual abuse

WWHEN HE DOESN’T HAVE HIS NOSE IN A GOOD 
book, Erica Graham’s 12-year-old son Casey can be 
found on the baseball diamond, basketball court or 
football field. His sister, Summer, is a fixture on local 
softball fields. At first glance, one would never know 
that each of these smart, engaging young people had 
once suffered sexual abuse in their lives.

They are just two of the faces 
behind the veil of child sexual 
abuse in Indiana. According to the 
Indiana Coalition Against Sexual 
Assault, one in four girls and one 
in six boys will be sexually abused 
before reaching adulthood.

But Graham and her children 
are living testimonials that life not 
only goes on for victims of sexual 
abuse, but that they can thrive. 
While certainly not forgotten, the 
bad things in their lives are in the 
background now, thanks to the 
power of compassion and the  
value of places like Meridian 
Health Services and the Child 
Advocacy Center.

“They gave me my family back,” 
Graham said, tears streaming  

down her cheeks, amplifying the sincerity of her 
statement.

Through a difficult twist of fate, Graham has 
experienced two very different approaches to the 
treatment of child sexual abuse. She’s seen the 
impersonal and frightening interview room at 
juvenile facilities. Then there’s Meridian Health 
Services and the Child Advocacy Center.

Located in the Morrison Mock Professional 
Center on White River Boulevard in Muncie, the 
Child Advocacy Center (CAC) has a friendly, park-like 
appearance.

“You could see the tenseness come right out of 
him,” Graham said of her son. “You could see the 
childhood come back into his eyes.”

LiVinG TesTiMOniAL. erica Graham.

program profile   |   CHiLd AdVOCACY CenTeR

ChildrEn & Family EditionCurrEnt spECial rEport
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FACT: For each child interviewed at the 
CAC, a copper leaf with his or her first 
name is hung on “The Listening Tree.”[ ]

The interview is done carefully – and only once – as the 
parent watches a live feed in another room. Graham said that 
abused youth often change their original story if interviewed 
more than once.

“If they’re asking me again, then I must have said it wrong 
the first time,” Erica said is the way abused youth think. “Studies 
show more than 80 percent of the time a child tells the truth 
during the first interview. That number falls to 40 percent the 
second time.”

At the CAC, children color while they talk. They make new 
pictures while discussing old ones. They plant seeds for a new 
beginning – both symbolically and literally.

For each child interviewed at the CAC, a copper leaf with his 
or her first name is hung on “The Listening Tree,” a painting that 
branches out on the wall far and wide. Due to the efforts of the 
late Eileen Moore who created the tree, the experience for Erica’s 
son was one of healing, not agony and anger.

“I still had anger from the first time I went through this. I’m a 
20-something mom and I can’t go through this again. This was a 
healing process for me as well,” Erica said.

As her children grew stronger, Erica became more 
determined to help other families going through similar trials. 
At one time, she found it hard to even talk about the things her 

children suffered at the hands of people she once trusted. In 
2008, she not only discussed them, but did it in front of a big 
crowd at the CAC’s Open House.

It was a defining moment, not only for her, but also for her 
son. Casey told her, “I’m really proud that you helped other 
people, mom. One of these days, maybe I can do it, too.”

That speech was just the becoming of Erica’s advocacy and 
advice for victims of sexual assault. In 2012, she was nominated 
as a member of the funding development committee.

She used a family picture as a way of describing what the 
CAC and Meridian meant to her. The glass in front of her family 
picture had been shattered by abuse, but the picture frame 
holding it all together was intact. “The CAC and Meridian Health 
Services were our picture frame, holding it all together,” she said.

She teared up while discussing the late Eileen Moore, 
Meridian Health Services’  inspiration behind the Listening Tree. 
Her advice to others?

“Don’t try to do it on your own. You have to have someone 
help you through it,” she said. “You find blessings in places you 
wouldn’t have imagined.”

 VideO:   learn more about this program and watch Erica graham's  
video story at www.meridianhs.org and on our facebook page. 
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willowbrook interiors
211 S. Walnut Street 
Muncie, Indiana 47305

(765) 747-1118

Now is the time to make a change. We did.

C

With much gratitude to 
Meridian Health Services  

for becoming the health resource  
for the families of our community.

Change is good . . . let us show you how good. 

ome visit us at our new location on  
Walnut Street next to Vera Mae’s. 

One-of-a-kind design. Everytime.
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INTERSECTION IS A BRAND EXPERIENCE TEAM.

WE EXIST TO CREATE AUTHENTIC EXCHANGES
BETWEEN BRANDS AND PEOPLE.

BOLD BRANDS WELCOME //
301 SOUTH WALNUT SUITE 101

DOWNTOWN MUNCIE

INTERSECTION.IS

19751 North County Road 175 West, 
Muncie, Indiana

(765) 396-MIKE(6453)
www.mikekinghvac.com

Big enough for any job. 
Small enough to  
care about every job. 

We are proud to support Meridian Health Services  
in its effort to improve the health of our community.

Known for outstanding service and our Big Red Trucks!



PAYING IT

A mother’s early
intervention 

shapes Meridian   
consultant’s life

HomE SWEET HomE.  Dave Bahlmann 
and his wife, Joan, have opened their 
home to 27 children over the years. 
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F

mentor.
Changing communities one hour at a time.

765.747.5250

For dave Bahlmann, who waS reared By hiS mother, 
grandmother  and a quaSi “Big Brother,” FoSter parenting 
haS Come naturally. 

program profile   |   CHiLd AdVOCACY

He and his wife, Joan, of 50 years have given 
safe haven to 27 children over the years, eight 
of whom they’ve adopted. But don’t try to figure 
out who is biological, who is adopted and who 
has been fostered. They see no relevance in the 
question. “Two of the kids that we got were two 
boys who came from a very severe situation,” 
Balhmann explains. “As a result, when they came 
to us, they had not always had access to parents 
and were on their own and didn’t always have 
food. 

“The one boy was 3 years old. On the first night 
we had him, I put him to bed.

“He said ‘will you be here tomorrow?’ I said, 
‘yes.’ He asked, ‘Will Mom be here tomorrow?’ 
I said, ‘yes.’ He asked, ‘Will we have milk 
tomorrow?’ I said, ‘yes.’ ”

A few weeks later, Bahlmann said, he and Joan 
noticed an odor. Tucked behind the bunk beds in 
a corner of the room was rotting food.

TO PAGE 54

HIS mISSIoN.  
Dave Bahlmann 
works with 
Meridian’s fund 
development 
office to aid the 
programs with 
which his life has 
been aligned. 

Photos:  
ADAM STURM

Children & Family editionCurrent SpeCial report
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FACT: Bahlmann’s first job out of law school was for 
a county prosecutor. His first case? Child abuse.[ ]

Children & Family editionCurrent SpeCial report

“They had stashed food back there. In case we weren’t there 
tomorrow.”

Bahlmann retired in 2013 after 22 years as President/CEO of 
the Ball State University Foundation. During his tenure, assets 
grew from $28 million to almost $200 million, and the university 
had three successful capital campaigns as well as a drive to build 
the Ball State Alumni Center. 

Today, he is a consultant at Meridian Health Services, 
working directly with the fund development office, raising money 
for the kinds of programs with which his life has been aligned. 
He believes passionately in the services that Meridian provides to 
children, particularly in the area of abused and foster children. 

His lifelong passion for child welfare started long ago. 
When he was 5, Bahlmann’s single mother made a decision 

that may have set his life’s course. She connected him with a “Big 
Brother.” 

“It wasn’t a formal match like they do today,” Bahlmann said. 
“He was about 50 and I was 5 and he was a lawyer. He influenced 
me in many positive ways.”

 “Years later when I was invited to speak to the Big Brothers 
and Big Sisters of America National Convention, I told them the 
story. 

“When I was 10, my mother got a master’s degree. She went to 
University of Pennsylvania to do summer course work and sent 
me to the Big Brothers of Philadelphia Boys Club camp in the 
Pocono Mountains,” he said.

“They didn’t know it until I told them that what they did was 
so important to me. I knew first hand. I knew because I had a Big 
Brother. 

“My mother, my grandmother and my Big Brother raised me. 
I had everything I needed and some of what I wanted.”

Bahlmann would later be invited to serve on the national 
board for Big Brothers & Big Sisters, and when the CEO position 
was vacant, they turned to him. He also was CEO of Camp Fire 
Boys & Girls in the 1980s. 

Besides these twists of fate that kept connecting him to 
children, Bahlmann’s first job out of law school was for a county 
prosecutor. His first case? Child abuse. 

In the 1970s, he was legislative attorney to Gov. Otis Bowen 
and even then was setting the course for causes he would 
personally experience later. Bahlmann was instrumental in the 
work of an Indiana Legislative Study Commission that introduced 
a concept that keeps a child from having to directly confront the 
person accused of harming them. TO PAGE 56

Construction of the  
Marilyn K. Glick Center for Glass 
 on Ball State University campus 

Roundabout at 
Morrison Road and Jackson 

Street in Muncie

Reconstruction of intersection at 
Riverside Ave. and McKinley Ave. 

at Ball State University

3D Company, Inc. is a Heavy Highway, Civil Earthwork and General Contractor. We 
construct and engineer solutions for a variety of problems our customers face on 
a day-to-day basis. Our experience level and diversity makes us uniquely qualified 
to make a real difference for our customers, and the community. 

Building a better tomorrow

3D Company Inc.

A proud supporter of 
Meridian Health Services

3200 East Co. Rd. 350 North
Muncie, IN 47303

3dcompanyinc.com
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Watch for signs of 
language delay

Children learn to talk by watching, listening, and 
responding to people around them. Read to your child, 
starting as early as age 6 months. Listening to you read 
aloud can help your baby learn sounds. Reading can also 
help him/her understand language and learn new words 
as he/she gets older.

Milestones
You can watch for signs (called developmental 

milestones) to see if your child is learning to talk on 
schedule. 
■  By age 6 months: Your baby can repeat sounds  

like “ba, ba” or “da, da.”
■  By age 1: Your child can say a few simple words.
■  By age 18 months, your child can say several single 

words. 
■  By age 2, your child can put words together like “more 

milk.”
■  By age 3, your child can talk using 2 to 3 sentences  

at a time.

Causes of delays
Many things can cause a delay in talking, such as 

hearing problems, problems with the tongue or roof of 
the mouth, or a problem in the part of the brain used for 
talking.

The best way to help your child with language delays is 
to find and treat problems early. With early treatment, the 
chances for improvement increase. 

SOURCE: Healthfinder.gov

current

moment

1901 W. Kilgore Avenue | Muncie, Indiana 47304
765-282-1944 | www.daltonandco.com

supports 

and its efforts 
to protect our children 

– and their futures.  

INDIANA COUNCIL OF  
COMMUNITY MENTAL HEALTH CENTERS, INC.

An association for community-based 
mental-health providers  

in Indiana

www.iccmhc.org

Thank you to Meridian Health Services  
for raising behavioral health awareness  

and providing mental health support  
to children and families in  

East Central Indiana. 

ICCMHC
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 VideO:   To learn more about foster parenting, watch the Dave 
Bahlmann video story and view a photo gallery at www.meridianhs.org 
and on our facebook page.

It was a response to the Constitutional guarantee of one’s 
right to confront one’s accuser.

“The way the code was originally written meant that a child 
victim would have to face the alleged perpetrator,” explained 
Bahlmann. “Because of the inherent danger of that, we believed 
a child had to be protected from that. Since then, the concept has 
been refined. But that was the beginning of it.”

Bahlmann spent the  1980s as the head of two national 
youth agencies, while his wife, Joan, stayed in their home 
watching over their growing family. “I’d traveled two and a half 
million miles. Four airlines went out of business. It was nuts. I 
needed to be home.” In 1990, he joined the Ball State University 
Foundation.

The family moved to Muncie.
From the very start, Bahlmann’s life has been inextricably 

linked to the choices made for him by a parent who was engaged, 
caring and giving. He’s represented children of abuse; he’s 
rescued the abused and put them in his home, serving as a foster 

parent. He has paid it forward with examples he has set for his 
own, extended family. 

He’s lived a life that most of us only wish we had. He 
believes many of the programs at Meridian can make the kind of 
difference that significantly changes lives.

“The Meridian programs are how you can affect a positive 
change. Right now. Today,” he said. “The kinds of programs 
at Meridian are critical and that’s why fund development is so 
important, to advance the work of the Child Advocacy Center, the 
Suzanne Gresham Center and all the other programs.”

Meridian’s total health approach is ideal for foster families, 
Bahlmann says. “I’ve lived it. Besides the mental health and 
physical health and the wellness development process, Meridian 
provides all the services and support that a family might need 
over time.”

‘The Meridian programs are how you can affect  
a positive change. Right now. Today.’[ ]- Dave Bahlmann

FROM PAGE 54
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FaMFeSt CommITTEE 2013  

Back row, from left: 
Patty Covington, Kylee Ketring, Brenda Irelan.

Front row, from left:  
Scott Smalstig, Amelia Clark, Carrie Anacker, Margaret Richardson, Beth Clark, Teri Grimes, Gerry Cyranowski. 

Not pictured:  
Dave Bahlmann, Jennifer Henderson, Dawn Huff,  Jennifer James, Ginger Jennings, Katelyn Looker.





Fest!
Fam

2013
FamFest! 2013 combined 

the annual Eileen Moore Child 
Abuse Awareness Walk with 
the Suzanne Gresham Center 
Health and Fun Fair. Together, 
FamFest! 2013 drew even 
bigger crowds and put more 
focused attention on children 
and their physical, social and 
mental health.

Why have these events? The 
staggering statistics say it all. 

• One in four girls will 
experience sexual abuse by the 
age of 18.

• For boys, it's one in six..
• In an average classroom 

of 30 children, six have been 
sexually abused.

Beyond the stats, are faces 
of children and their fami-
lies looking for guidance and 
support. They're also look-
ing for community resources 
and that's one of the biggest 
benefits of combining these two 
events.

This year, hundreds walked 
through downtown Muncie, 
along the Minnetrista walk 
way, then along the White 
River to the expansive lawn of 
the Suzanne Gresham Cen-
ter, where they joined in the 
usual family-fun activities and 
health resources including free 
children photo IDs and blood 
pressure checks. 
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In treatment, a client has six goals:
	 To identify – and work toward reducing – symptoms
	 To function and live more productively in the    

                 community
	 To develop skills to manage illness
	 To achieve the level of independence that is possible
	 To identify ways to become medically compliant
	 To develop and improve cognitive and social skills
The program is in more than 180 schools in 26 counties 

across Indiana, and Carrie Anacker is in charge of 11 of those 
counties, including Madison.

Anacker, regional administrative manager of children’s 
services and Connxxions at the Suzanne Gresham Center, a 
division of Meridian Health Services, describes the growth of 
the program in the ACS system as rapid.

“When we started in Madison County three years ago, we 
were in one school and had two behavioral clinicians and one 
therapist,” Anacker says. “Now, we’re up to close to 40 staff 
and in 16 schools.”

The need is high and growing, Anacker said. “Families have 
struggled and one school counselor cannot do it all.”

Meridian’s work teaches students – and their parents 
– how to cope. “Once the schools realize we can be the link 
between them and the home, they refer more families,” 
Anacker says.

Improvements have included a reduction in suspensions 
and an increase in the time clients spend in the classroom, 
according to Anacker, who hears such reports from principals.

The 2013-14 academic year will be ACS’s fourth with the 
Meridian program. 

“It’s been very successful, and you can look at the number 
of Meridian staff,” Vickery says. “We have 14 full-time 
Meridian staff members that work in our buildings. That 
shows you right there that there is a need.

“I think we’ve needed this program for years, and we’re 
fortunate to have these people in our system.”

Meridian program expands in Anderson schools

Student services earn
program profile   |   sCHOOL seRViCes

HIGH MARKS

TTHREE YEARS AGO, Anderson Community School 
Corporation (ACS) launched a pilot program in one of 
its schools to test the home, school and community-
based services program offered by Meridian Health 
Services.

Today, the program is in every Anderson public 
school.

According to Angie Vickery, director of special 
services for ACS, the reason is simple.

“We are educators; we are not mental health 
professionals,” Vickery says.

“Even though we have social workers in our 
buildings, there’s a lot of mental health needs out there 
that we can’t provide,” she explained. “And, sometimes, 
if you can’t fix that mental health piece, then you can’t 
educate (the student) either.”

Meridian’s program places counselors in the schools 
to provide guidance and help during the school day to 
those kids with behavioral, emotional or mental health 
issues. The goal is to work on those issues in a real-
world setting.

And the crucial phrase is “during the school day.”
“The way it works for us is, if a teacher or a principal 

has a concern, and they think Meridian can help, the 
teacher or principal will talk to the parents about 
making a referral (to Meridian),” Vickery says.

“After the referral’s made and the parents are 
interested, (Meridian) will come to school, do the intake 
and talk about what services the child will qualify for. 
After that, Meridian usually sends us a weekly update 
of who the contact is and what happened with that 
contact.”

Meridian’s counselors are given IDs and placed 
around the schools so that they do not readily appear to 
be mental health professionals. This allows them to help 
the students at a close-up level.

6 ClIENT goAlS

TO idenTiFY 
and work  
toward  

reducing  
symptoms.

1
TO FunCTiOn 

and live 
more

productively.

2
TO deVeLOp 

skills to 
manage 
illness.

3
TO ACHieVe 

the level of  
independence 

that is 
possible.

4
TO idenTiFY 

a way 
to become 
medically 
compliant.

5
TO deVeLOp 

and improve  
cognitive  

and  
social skills.

6
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Get a BINGO and turn in your card for
a chance to win a Bahamas Cruise with WERK-FM!

Visit WERKfm.net for more details and card locations!  Official Contest Rules Apply.  Contest begins May 5th, 2014.

B I OGN

THE HEART OF
HEALTHY LIVING

Downtown YMCA  •  Northwest YMCA • Yorktown YMCA
Blackford County YMCA • Apple Tree YMCA • Camp Crosley YMCA

• Challenge yourself to learn a new skill or hobby

• Foster connections with friends through our programs

• Bring your loved ones closer together through our 
family-centered activities

At the Y, it’s not about the activity you choose as 
much as it is about the benefits of living healthier 
on the inside as well as the outside.

Being healthy means more than simply being physically active. It’s about 
maintaining a balanced spirit, mind and body. The Y is a place where you 
can work toward that balance.

      www.muncieymca.org • 281-YMCA
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To provide greater depth. 
To go to great lengths. 
To ease your mind.

Discover the strength at iuhealth.org/ball-memorial

THE STRENGTH IT TAKES



To provide greater depth. 
To go to great lengths. 
To ease your mind.

Discover the strength at iuhealth.org/ball-memorial

THE STRENGTH IT TAKES
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Q

Q

q & a   |   suZAnne GResHAM

Was it intimidating to be  
the first female CEO of a 
community mental health 
center in 1979?  
It was kind of fun. I had been in  
community mental health programming 
in the Detroit area. When I came here 
for the interview, I saw a system that was 
in its infancy but in a state that was one 
of the most supportive for community 
mental health. I wanted to plunge in and 
make it the best it could be. I had the 
good fortune of working for an incredibly 
effective board that was supportive of  
every effort to grow and develop  
programs. And, I had the best staff  
in the world.  

Why are Child Advocacy 
Centers important? 
They work principally because it’s a 
non-threatening environment for the 
child and the family. They feel safe and 
supported. The youngsters can express 
what’s been going on in their life. That’s 
the key element. They  have a way to 
see the child without having to put 
them through repeated retelling of their 
experiences. The fact that Meridian and 
the local prosecutor’s office through 
Mark McKinney were able to bring a 
CAC here was a stroke of genius. 

Suzanne 
Gresham

IN HER OWN WORDS

Suzanne Gresham became the first female CEO 
of a community mental health center in Indiana 
when she joined Comprehensive mental Health 
Services in 1979. 

Dr. gresham retired in 2001 and the Suzanne 
gresham Center, a treatment center dedicated 
to children, was opened in 2007. 

Dr. gresham earned her degrees, including her 
ph.D. in clinical psychology, from Wayne State 
university in Detroit. 

She and her husband have four children, eight 
grandchildren and seven great-grandchildren.

GResHAM: piOneeR in CARe



CuRRenT   |   Meridian Health Services   |   Spring 2014     67  

TM

GRESHAM: ‘Kids have always been my passion. Both 
the basic programs and the CAC are just beyond my 
wildest dreams.’[ ]

Q Q
Q
Q

Q

What does it feel like to have the suzanne 
Gresham Center named in your honor?  
You can’t believe how proud I am about that. Literally, I was 
blown away when the announcement was made.  Kids have 
always been my passion. Both the basic programs at the Gresham 
Center and the CAC are just beyond my wildest dreams. I think 
it is the most child-friendly, family-friendly, supportive environ-
ment that I could have ever envisioned.

How have things changed in the world of 
mental health care? 
Technically and systemically, we know so much more than we 
did 40 years ago. We know better how to intervene, how to be 
supportive, how to help children resolve problems but at the 
same time the macro system has changed significantly with 
regard to mental health funding and support.  There have been 
major reductions of resources particularly for families who don’t 
have the resources to purchase care. 

What are the greatest challenges in  
non-profit health care today? 
The Meridians of the world are under assault. They are given 
fewer and fewer resources to do a job that has grown bigger and 
bigger. They are in a Catch 22. Every provider in the state is 
struggling to survive, much less thrive.

What advice do you offer today’s families 
coping with mental health issues? 
Don’t give up. Persist and insist. Be your own advocate. I think 
they need to do everything they can to advocate for improved 
care. 

What do you attribute to Meridian Health 
services’ continued growth? 
Creativity. Commitment. Again, persistence. I think the willing-
ness to seize every opportunity and create others.  I cannot help 
but admire the creativity that is used to get the job done. 
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program profile   |   MeRidiAn WOMens HeALTH CLiniC

KKAISER FAMILY FOUNDATION 
research shows that women are 
the health care decision makers for 
families.

Women’s 
Meridian expands primary care to 
NEW pARTNERSHIp.  Dr. Denise Reeves with patient Heather Williams at Meridian Women's Health.

Women make 
80% of health care 
choices for family

Health Center
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Don’t forget about health care for 
your other family members!
Your four-footed friends deserve quality health care too. 

Care Animal Hospital has been recognized multiple times as the 
Muncie Area’s Finest in pet care by The Star Press of Muncie. 

And for good reason: Your furry family members will get the 
best care available at Care Animal Hospital, even on Sundays!

3601 N. Nebo Road, Muncie, IN 47304Monday through Friday: 7 a.m. to 7 p.m. 
Saturday:  8 a.m. to 2 p.m.  

Sunday 10 a.m. to 4 p.m.

Wellness Care ■ Surgery
Boarding ■ Grooming

Therapy Laser Treatments
Pet Pick-up and Drop-off Service 

765-284-3000
www.care-animal.com

www.facebook.com/careanimal

FACT: Half of all U.S. pregnancies are unplanned. 
Indiana has high rates of infant mortality.[ ]

"Their studies show women make 80 percent of family health 
care choices," said Amelia Clark, Meridian's vice president of 
community health. About 85 percent choose their children’s 
doctors, 84 percent take them to appointments, and 79 percent 
ensure they get recommended care.

Kaiser is a non-profit, private operating foundation focusing 
on the major health care issues facing the U.S., as well as the U.S. 
role in global health policy.  

"Women spend so much of their time focusing on their 
family’s health that they often neglect their own," Clark pointed 
out.    

These factors were driving forces behind Meridian’s decision 
to expand its primary care services to now include a women’s 
health center. Meridian Women’s Health strives to make health 
care more accessible and inclusive for area women.  

Dr. Denise Reeves, OB GYN, has been in Muncie since 
1991, first affiliated with Associates in Women’s Health, then 
as the founding physician of Muncie Women’s Center, and now 
Meridian Women’s Health. The partnership puts Meridian's 
"whole person health" emphasis on women. 

"I care for the reproductive needs of women, who account for 
more than half the population in the United States. It's a unique 

position," said Dr. Reeves. "Women see their gynecologist more 
regularly than any other physician."

Whole person health care encompasses a range of care. It 
isn't just going to the doctor when you are sick. It includes the 
full spectrum of women's health along with all of the preventative 
visits that are needed for people to stay healthy.

Premature delivery is one of the major contributors to infant 
mortality. Indiana, particularly parts of Muncie, has high rates 
of infant mortality. Locally, the statistic is 7.6 per 1,000 babies, 
higher than the national average. 

"Prenatal care is the best way to ensure the birth of a healthy 
infant," Dr. Reeves said. "Now, with Meridian's help we have 
a care manager on site that can help women with other needs 
affecting their behavioral and social health."

Dr. Reeves earned her undergraduate degree in music 
education from the University of Kentucky in 1977 and graduated 
in 1987 from medical school at Wright State University School of 
Medicine.

"After graduating from college, I worked to put my husband 
through school, and had an unfortunate experience in an 
emergency room," she said. "I decided then I could do that job 
at least as well as the emergency room doctor so I went back to 
school."

Providing women’s health is another step in treating the 
“whole person” integrating physical, mental and social well 
being to help people achieve their optimum health.  Meridian's 
Women’s Health is currently accepting new patients and will be 
adding an additional physician later this spring. 

mERIDIAN WomEN'S HEAlTH

LOCATiOn: 2501 W. Jackson St., Muncie, IN
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FosterHope, a division of Meridian Health 
Services, is one of only a few foster programs 
in Indiana specializing in the needs of  
children with behavioral issues. Meridian 
identifies and trains families to provide  
therapeutic care with the hope of reuniting 
children with their families. Rialzo IV pro-
ceeds helped build a caregiver kit for families 
of The FosterHope program.

“These training packets will be materials 
that help families get through the foster  
licensing procedure and get them ready to 
take on their foster child, said Scott  
Smalstig, vice president of fund development 
for Meridian. “It includes anything from 
books to carbon monoxide detectors to baby 
proofing kits, to dry erase boards. Sometimes 

not having certain items in the home can 
sometimes be hurdles to becoming a foster 
parent.”

In Indiana, there are 6,000 children  
currently in foster care, but only 5,000  
available homes. Mary Grey, a foster licensing 
and adoption specialist for FosterHope, takes 
great pride in Meridian’s program because it 
has a variety of supports that other agencies 
don’t offer. She specifically refers to Merid-
ian’s emphasis on “whole person” health.

Meridian is staffed with psychiatrists,  
therapists, and case managers. They offer  
crisis intervention, a 24-hour service 
for emergencies, and MeridianMD, a  
program with doctors who address a child’s 
physical health needs.

In Indiana,  
there are  

6,000 children
 in foster care  

but only  
5,000  

available 
homes.

The gift of hope

quality programs
your Rialzo donations fund

4
Rialzo - Meridian Health Services’ party with a purpose - turns five 
years old this year and has raised thousands of dollars for programs 
that touch lives throughout East Central Indiana.

While the event takes 
center stage for one night, 
Meridian's programs benefit 
the other 364 days of the 
year.

“Meridian supports 
the community in many 
different ways and I am 
humbled to have the 
community support 
Meridan through our charity 
benefit gala, Rialzo!” says 
Meridian’s Hank Milius, 
President and CEO.  

Money netted at 
last year’s event – more 
than $80,000 – benefited 
multiple causes including 
four unique programs at 
Meridian. 

1
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124 S. Walnut St.
Downtown Muncie

765.282.6389
Shop online at bkbikes.com

Work on the $8 million, 44-unit 
housing structure for individuals 
transitioning from homelessness is 
expected to begin in the spring of 2014 
and be available for occupancy sometime 
in 2015. Private donations raised at 
Rialzo help pay for “Welcome Home” 
packets for new tenants, who have been 
without a permanent residence and don’t 
have necessary basics.

“We’ll see people who come in 
with nothing,” said Sue Buckingham, 
supervisor of homeless and vocational 
services. “My idea was wouldn’t it be great 
for them to have a box full of stuff like pillows, and dishwashing 
detergent, and soap, washcloths, blankets, brooms ... the kinds 
of things you need when you move in to a new place.”

Walnut Commons will be built on the former site of the 
United Way of Delaware County offices at the corner of Wysor 
and Walnut streets. UP Development will own the building but 
Meridian will provide support and services to tenants. 

Walnut Commons will include a 
multipurpose room, an area for  
vocational assessments, and onsite 
offices for behavioral clinicians and 
casement management services.

Muncie Mayor Dennis Tyler 
has been supportive of Meridian’s 
community involvement and growth. 
“We welcome projects like these that 
enhance the lives of our citizens,” he 
said. 

Meridian teaches “housing first,” 
which is a philosophy that says people 
who are homeless need housing before 

they can get a job, before they can bathe properly, before they 
can be retrained or even before they can care appropriately for 
their children. 

“From there, we can provide services that can help a person 
get a job, be better parent, be cleaner or know how to live on 
their own,” Buckingham said. “What comes first in your life? If 
you don’t have a place to live, how do you do anything?” 

M 
eridian Health Services in its ongoing mission of whole- 
person health is partnering with a Chicago developer to bring      

   transitional housing in 2014 to a local population that needs it most.

FACT: Housing construction for people transitioning  
from homelessness will begin spring 2014.[ ]

TEACHINg HouSINg fIRST.  Sue Buckingham is  
Meridian Health Services' supervisor of homeless and 
vocational services.

A priceless $8 million project

The gift of hope

2
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In 2013, 
Star Press Media Group: 

… partnered with the Emergency Management Agency to unite fi re, 
police, medical and emergency personnel during the Make a Difference 

Day Emergency Expo, giving $5,000 worth of emergency tools to 
community members.

…gave more than $15,700 to the Cardinal Greenway from proceeds 
of the Walk Indiana program.

…along with 1 Fun Farm, Outfi tters, Casa del Sol and 
Grissom Elementary gave more than $9,000 to the IU Health BMH 

Cancer Center from In the Pink month.

…employees volunteered countless hours to groups like the 
animal shelter and Relay for Life.

…gave more than $13,000 for Star Press Children’s Charities 
which gives grants to community groups.

…donated more than $500,000 in advertising, sponsored programs 
and charitable giving.

…and the Gannett Foundation gave more than $10,700 
in donations to local organizations.

Informing, connecting and leading communities 
in East Central Indiana for over 100 years.

StarPress Full Rialzo 2013.indd   1 12/16/2013   10:06:43 AM



CuRRenT   |   Meridian Health Services   |   Spring 2014     73  

The plan is to create a more nostalgic 
environment for the gero-psych floor at IU 
Health Ball Memorial Hospital, which is 
managed by Meridian Health Services.

 The gero-psych program works 
with seniors who live with a psychiatric 
illness such as dementia, Alzheimer’s, 
schizophrenia, bipolar disorder, or 
depression so that they may return home, 
whether it is to a private home or an 
assisted living center. 

“Imagine mural paintings of streetscapes from the ‘50s or 
‘60s,” Smalstig said. “These kinds of calming images can create 
a stabilizing environment during an intensely difficult time 
for patients and their traditional caregivers, usually family 
members.”

“Services like those offered in the geriatric specialty inpatient 
units have been growing for the last 20 years,” says Brian Donley, 
vice president of clinical services.

In general, people are living longer. 
Along with aging come more physical and 
mental obstacles. Meridian’s “whole-person 
health” strategy can give seniors everything 
they need in a single location.

“Seniors who need an inpatient 
psychiatric hospital have more specialized 
needs,” Donley adds. 

Services under the program include:
l  Complete medical, psychiatric and 

social evaluations
l  Group, individual and family therapy
l  Medication evaluation and adjustment
l  Medical care and monitoring
l  Skill development
l  24-hour nursing care within a hospital environment
Donley says helping seniors with psychiatric problems is 

satisfying. “There is a huge amount of satisfaction, not just for 
me, but in this field and the people who work in it,” he said. 

M 
eridian’s Geriatric Psychiatric Hospital -  
a collaborative project with IU Health Ball  

  Memorial Hospital - received $7,500 in Rialzo IV dollars. 

FACT: The gero-psych hospital works with seniors so 
they may return home or to an assisted living center.[ ]

First Class Service is our Speciality

▶ Oxygen concentrators, liquid oxygen,  
portable oxygen delivery systems.

▶ Complete line of home health care aids.
▶ Sleep apnea equipment. 
▶ Insurance claims filed. 
▶ Medicare and Medicaid approved.

As Indiana’s leading provider of respiratory services,  
we are dedicated to providing the finest care available. 

Our patients can rely on us for 
immediate, caring and efficient service. 
Locally owned and operated since 1975.

4501 W. Williamsburg Blvd.  
Muncie, Indiana 47304

800-218-6404 | 765-284-6404
CentralOxygen.com

Geriatric specialty services3
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M 
eridian Health Services  
behavioral clinicians are on  

the road much of the time, often meeting     
         with patients in neutral locations 

                      like schools or libraries.

Wheeling
forhealing

A Thing
CUSTOM LASER ENGRAVING & FABRICATION

GLASS + WOOD + ACRYLIC + METAL + ETC.

(765) 273-3435
ETCHATHING.COM

CALL US TO UNLEASH 
YOUR CREATIVITY TODAY!

DOWNTOWN MUNCIE

4
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FFOR THE CLINICIANS, THEIR AUTOMOBILES 
are their offices and one of the best new tools to take 
on the road has been “Wheeling for Healing” kits, 
made possible by the generous sponsorship of First 
Merchants Bank. 

“Before it was very difficult to have the supplies 
you needed,” explained Carrie Anacker, manager of 
children’s services at the Suzanne Gresham Center, 
a division of Meridian Health Services. “They would 
have to check out what they wanted from the office 
and check it back in.”

Last year, Meridian provided programs and 
services to more than 5,000 children. The initial 150 
kits, at a cost of $30,000, were quickly distributed 
to the hundreds of behavioral clinicians throughout 
the agency, serving a region that includes Madison, 
Delaware, Wayne, Jay, Blackford, Adams, Wells and 
Grant counties. 

Another 75 have been ordered, Anacker says.  “If 
you know anything about kids, you know you need 
to engage them to get them to talk to you. These kits 
help us do that.”

The kit is a suitcase on wheels filled with 
therapeutic tools, skill-building puzzles, games like 
UNO, Jenga and Trouble, as well as icebreakers, 
and other educational materials for families. The kit 
includes construction paper, colored pencils and 

FACT: Last year, Meridian provided programs 
and services to more than 5,000 children.[ ]

Kits keep behavioral 
clinicians mobile

moBIlE offICE. Behavioral clinician Tim Wallace 
meets clients wherever they are to meet their needs.

Photos: ADAM STURM
 TO PAGE 76

Providing expertise 
and assurance close 
to home.

Discover the strength at iuhealth.org/ball-memorial
Follow us on twitter at @IUHealthBall

Like us on Facebook.com/IUHealthBall IU/BMH 
Third page ad
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B I S T R O

Vera Mae’s Bistro
207-209 South Walnut Street 
Muncie, Indiana  47305
765.747.4941
www.veramaes.com

The rules are s imple: great food, 
great service and great atmosphere. 

Come experience our simple elegance for yourself.

DINING 

CATERING

ENTERTAINMENT

Our Arts Partners and Their Leaders 
Cornerstone Center for the Arts 
 Robby Tompkins 
Muncie Civic Theatre 
 Todd Sandman 
Muncie Symphony Orchestra 
 Alena McKenzie
Partners Who Continue to Step Up 
The Star Press, WoofBoom Broadcasting, 
Pengad Printing, Verallia, CS Kern, Muncie 
Auto Group, Vera Mae’s Bistro, 
The JMetzger Group
Our Auction Committee 
Kathy Rapkin, Chair 
Michael Caldwell, Lisa York, Scott York, 
Rachel Rapkin, Kyle Mosier
Our Transportation Committee 
Tammy Dodson, Chair 
Courtney Young, William Young, Robert 
Young, Tina Brown, Marty Troyer
Our Featured Artists 
Lyn Whitesell, Dave Franklin, The Smalstig 
Family, Josh Partin, Diana Roach, Lyndsay 
Roach, Katie and Ainsley Caffee, Amelia 
Clark  and Gresham Center Children.

Many thanks to these friends who helped make                           a success:

You couldn’t have a community celebration 
without these incredible people… 

Horizon Convention Center and its entire staff! 
White Spot Cleaners 

Delta Tau Delta Fraternity 
Alpha Phi Sorority 

Lambda Chi Alpha Fraternity 
Delta Gamma Iota Fraternity

The Rialzo King and Queen,  
Fred Reese and Marilyn Cleary

And their court, 

and 250 volunteers from Meridian, our Arts 
Partners and Ball State’s Greek Organizations

Cory Pollen 
Ginger Jennings 
Linda Mawhorr 
Sharalyn Hyman 
Jody Clevenger 
Al Rent 

Chef Caleb Churchill 
Tina Brady 
Beth Clark 
Luke Chase 
Slade Smith

Big Al Holdren
Amanda Cosman
Becky Dellows
Blue Tree Marketing
Boyne Highlands
Cedar Point
Collector’s Den
Compelling Creations
Connxxions Program 
Cornerstone Center for the Arts
D&T Motorsports
Danielle Menefee
David Letterman
Delaware Country Club 
Dove Chocolate Discoveries
Flemings
Great Destinations
Happy, Clean & Smart
Holiday World
Jeffrey Carter Jewelers
Joseph Phelps Vineyards
La Bella Baskets
Leelanau Cellars
Leon Crosby
Lori’s Lovely Lashes (Lori Lloyd)
Lowrey’s Chocolates

Mary Grey
Midwest Homes for Pets
Muncie Animal Shelter
Muncie Auto Group
Muncie Civic Theatre
Office Concepts, Inc.
Panera Bread
PAWS, Inc. 
Peggy Reid
Pet Supplies Plus
Red Head Salon
Rick Springfield
Rod Crossman
Sara England Designs
Savvy Pets
Sean Orlosky
Segway Tours of Indiana
Sight and Sound
Simply Beautiful Salon
Sit, Stay & Play – In Home Pet Sitting & More
Stanley Scents
Terri Hart
Tomlinson Plumbing
Wasson Nursery
White Spot Laundry
White River Paintball Adventures
Willowbrook Interiors
Winspire

Rialzo V’s GENEROUS AUCTION DONORS  
(Others featured online and auction night)

crayons, activity books and reference material for parents.
“These are fun activities and very therapeutic, too,” Anacker 

said. “Jenga is nice because the pieces are blank and the staff can 
use them to ask questions. You pull out a piece and it might say: 
‘What do you do when someone hurts you?’ ”

Behavioral clinician Tim Wallace says he sees the benefits of 
the kits every day.

“It gives the client a chance to be creative, and what they can’t 
say in words, they can put down in other forms,” he said. “The 
material in these kits allows them to share a feeling that they may 
not be able to articulate but can at least get something down and 
then we can talk about what that piece is.” 

Meridian started using the kits just a year ago but they’ve 
already made a huge difference in the field. “They’re in a wheeled 
bag and easy to transport. The staff has found them very useful 
and we’ve seen the results immediately,” Anacker said. “We work 
with so many families who don’t have these kinds of materials in 
the home.”

For Wallace, who works strictly out of his truck, the kits have 
become essential. He works with four to five children every day 
ranging in age from preschool to high school.

“I can’t just head back to the office. I need to use that time 
to get to the next client. I meet clients in their homes and talk 
with parents for a little bit, then the client and I leave and go out 
in the community, and we spend time one-on-one, working on 
whatever skill they might need help with.”

This simple tool, Wallace says, starts the conversation, which 
begins the healing process.
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3409 N. Briarwood Ln. • Muncie, IN 47304
765.289.7531 • 877.CARE.150 • www.careonehomecare.com

Recover at 
Home with Us!

Services we provide:

• Physical Therapy

• Speech Therapy

• Occupational 
Therapy

• Skilled Nursing

• Infusion Therapy

• Wound Care

• Home Health Aides

ELITE IS PROUD TO 
SUPPORT MERIDIAN 
HEALTH SERVICES    
Thriving communities need access to 
good health resources. Elite salutes the 
dedication of Meridian Health Services in 
working to improve the physical, mental 
and social well-being of the Indiana 
families it serves. 

When we asked Amazing Joe’s
if they could feed our volunteers for 

Rialzo… 
they said yes!

 
Then we told them we had 200 

volunteers.

They still said yes.

The answer is  

YES!

What’s the question?

Truly Amazing Joe’s.
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Children and asthma: 
The goal is control

The news about children and asthma is both good and 
bad. Better treatments have allowed children with asthma 
to live active, independent lives.

The bad news is that the number of reported cases of 
asthma in children has been rising. In 2010, there were 7 
million children with asthma, up from 6.5 million in 2005.

Recognizing asthma
One reason may be that doctors are diagnosing more 

kids; illnesses once known as bronchitis or a croupy cough 
are now being recognized as asthma. Its symptoms may 
include coughing, wheezing (a whistling sound when 
you breathe), chest tightness and shortness of breath, 
according to the National Heart, Lung and Blood Institute.

current

moment

Uncontrolled asthma can lead to chronic lung disease 
and a poor quality of life, and may slow growth, according 
to Benjamin Ortiz, M.D., a medical officer in FDA’s Office of 
Pediatric Therapeutics. “Early intervention results in better 
health into adulthood,” he says. 

In adolescence, childhood symptoms might disappear, 
but they are likely to return or be different. When they 
disappear, teens might think they no longer need to pack 
medicines when they travel, or keep them at school.

Other pitfalls include less parental supervision, and 
reluctance to be seen by their peers taking medicine. 
Doctors can help with a medication schedule that allows 
for privacy. Also, dry powder inhalers may be small 
enough to tuck in a pocket or purse and use discreetly.

SOURCE: U.S. Food and Drug Administration

Acting quickly

www.hdsuperent.com

A huge selection of rental items  
to make your occasion SUPER!

Since 1899, Boyce has been solving 
problems in data management and  

information development.

► Boyce Forms/Systems
► Komputrol Software
► Keystone Software

Phone: 800.382.5505
info@boycesystems.com
www.boycesystems.com

9401 Innovation Dr., Suite 400
P.O. Box 669
Daleville, IN 47334-0669

HIGH PERFORMANCE INFORMATION SOLUTIONS

FOR NAVIGATION INFORMATION STREAMS

Among Komputrol’s offerings:  
● Full financial software applications 
● Extra-curricular account software 
● Time-keeping software applications

Boyce Forms offers: 
● Archival restoration of  documents 
● State prescribed forms and much more.

Today, Boyce Systems and Komputrol Software  
are leading providers of  quality, high-performance 
information management solutions for school corporations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Janitorial & Cleaning Products 
Laundry & Warewash 
Lexmark Sales & Service 
Managed Print Services 
Multi-Function Machine Sales  
Office Furniture 
Office Supplies  
Shredders 
Work Area Reconfiguration 

 
 

 

 
 

Artwork/Wall Accessories 
Breakroom Supplies 
Coffee Services 
Commercial Chemicals 
Corporate Branded Items 
Custom Printing 
Custom Stamps 
Flags & Poles – Made in USA!  
Ice Melt/Safety Materials 

 

Amazingly advanced. Uniquely local. 
  

20 South 11th Street 
Richmond, IN  47374 

Toll Free 1-800-382-7788 
Phone (765) 962-5543 

Fax (765) 962-3178 
www.rosasop.com 

 

Follow us on Facebook
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together

wellnesshelper@ahni.com
(317) 580-6326

All chose 
to make 
employee health 
a top priority 
in 2013. 

Improving lives in Muncie.

Meridian Health Services

Contact us to learn more.

First Merchants
The Townsend Corporation

Pizza King 

MMeridian Health Services 
has become a leader 
in creating healthier 
communities. 

We are proud to be a part 
of Meridian’s growth 
and we look forward to a 
healthier future.

RefeRence checking
employment ScReening

BackgRound checkS

(765) 932-5917
130 East Second Street Rushville, Indiana 46173

MedExpress Urgent Care supports our community in 
a number of ways, including the Ball State University. 
MedExpress makes sure your healthcare experience 
is focused on you and your needs. That’s a promise 
from ME to you.

MUNCIE
Next to Advance Auto Parts®

765-287-8460

medexpress.com 

Open Every Day 9 a.m. to 9 p.m.

PROVIDING CARE FOR ALL AGES 
+ most insurance accepted
+ no appointment needed
+ treatment for illness and 

injury
+ x-rays, labs, EKGs, IVs, 

stitches
+ wellness & preventative 

services

We are proud 
to support Ball 
State University.

MedExpress Urgent Care is delighted to be here for 
you, 7 days a week, 12 hours a day delivering the 
best urgent care, fast. Now you can quickly get on 
with the rest of your day.
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What is just as important as the quality of 
professional services you utilize for your business?

How they work together.
To thrive, your organization must have an integrated 
approach so all areas of your enterprise are working 
towards your ultimate goal.  Whitinger & Company 
has helped organizations do so for more than 80 

years and we can help yours do the same.

www.whitinger.com  |  765-284-3384  
With locations in Muncie & Indianapolis

Sunscreen on infants?
Skin experts say ‘no’  

You’re at the pool, slathered in sunscreen. Your 
5-month-old baby is there, too. Should you put sunscreen 
on her? Not usually, according to Hari Cheryl Sachs, M.D., a 
pediatrician at the Food and Drug Administration (FDA).

“The best approach is to keep infants under 6 months 
out of the sun,” Sachs says, “and to avoid exposure to the 
sun in the hours between 10 a.m. and 2 p.m., when ultra-
violet (UV) rays are most intense.”

Sunscreens are recommended for children and adults. 
What makes babies so different?

For one thing, babies’ skin is much thinner than that of 
adults, and it absorbs the active, chemical ingredients in 
sunscreen more easily, explains Sachs. For another, infants 
have a high surface-area to body-weight ratio compared 
to older children and adults. Both these factors mean 
that an infant’s exposure to the chemicals in sunscreens 
is much greater, increasing the risk of allergic reaction or 
inflammation.

The best protection is to keep your baby in the shade, 
if possible, Sachs says. If there’s no natural shade, create 
your own with an umbrella or the canopy of the stroller.

If there’s no way to keep an infant out of the sun, you 
can apply a small amount of sunscreen—with a sun pro-
tection factor (SPF) of at least 15—to small areas such as 
the cheeks and back of the hands. Sachs suggests testing 
your baby’s sensitivity to sunscreen by first trying a small 
amount on the inner wrist.

SOURCE: U.S. Food and Drug Administration

current

moment

603 E. Washington Street, Suite 
800 Indianapolis, Indiana 46204

Proud partner of Meridian 
and supporter of children 
throughout the state

317-396-2700 | 800-343-7060
www.iyi.org
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willowbrook interiors
211 S. Walnut Street 
Muncie, Indiana 47305

(765) 747-1118

You don’t want a decorator who lets you decorate.

With much gratitude to 
Meridian Health Services  

for becoming the health resource  
for the families of our community.

W
We know. Let us show you.

e want clients who know that they don’t know.

Thank you to  
Meridian Health Services  
and its arts partners for  
their groundbreaking work 
to make Muncie healthy for business!

765-288-6681 | info@muncie.com| www.muncie.com 
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Frozen Treat Factory

OVER
250
TOPPINGS

 4437 S. Scatterfield Rd
Anderson, IN 46013

“What A Great Music Store Should Be...”
We rent it all • No long term commitment

DAY / WEEK / MONTHLY

New rental program

$ 3 / 5 / 9
$ 7 / 13 / 25
$ 3 / 5 / 9
$ 3 / 5 / 9
$ 5 / 10 / 19
$ 2 / 3 / 5

$ 3 / 5 / 9
$ 7 / 13 / 25
$ 3 / 5 / 9
$ 3 / 5 / 9
$ 5 / 10 / 19
$ 2 / 3 / 5

Guitars:
Drum sets:
Keyboards:

dj Lights:
Speakers:

Microphones

Guitars:
Drum sets:
Keyboards:

dj Lights:
Speakers:

Microphones

900 W McGalliard Rd Suite A Muncie, IN 47303

From...
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We care for you, 
not just your teeth.

Lots of reasons to smile in our community.
Do it with confidence.

Visit our SMILE GALLERY at 
www.drgregpyle.com

800 W. University Avenue | Muncie, Indiana 47303
765-288-6121

Come see us at our Touch-Up Station  
before you have your picture taken on the Red Carpet!

Know w ho’s  present ing  
Th e B est  Dressed L is t  
a t  R ia lz o  th is  year?

1 5 1 2  W  W h i t e  R i v e r  B l v d ,  M u n c i e ,  I N  4 7 3 0 3

7 6 5 . 2 8 4 . 6 5 0 5   |   r e d h e a d s a l o n b o u t i q u e . c o m
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This year: 

Cuba…

Last year: 

The Danube…
Next year . . .  We might be able to Blame It on Rio . . .

627 S.  Tillotson Avenue 
Muncie, Indiana 47304

(765) 284-6316
www.greatdestinationstravel.com

Proud partner of Meridian Health!

Destination Specialist of 

4617 N Wheeling Ave, Muncie, Indiana 47304  |  765.747.6971  | www.crabtreephotos.com

After all . . . how many times is he really this dressed up?

Come see us in the Red Head 
“Best Dressed Lounge”
to capture your memories of a great night!
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The only place to win 

 $8,000 in jewelry
is at the  

Diamond Dig  
at Rialzo

from 5:30 pm to 7pm only!

The Pre-Party 
is AT the Party!

765.284.8811
www.ashcraftjewelers.com

525 E. McGalliard Road | Muncie, Indiana 47303

Muncie
Children’s
Museum

515 S. High St., 
Downtown Muncie

munciemuseum.com

765.286.1660

imagine
learn

explore



2013

“Joy to the World & Our 
Community” was the title for 
the fourth iteration of Rialzo, 
Meridian Health Services’ 
annual charity gala. 

Rialzo . . . Italian for “to 
elevate or rise above,” is 
symbolic to Meridian Health 
Services in this collaborative 
fundraising event to raise the 
importance of a healthy mind 
and community.

Rialzo IV was indeed a “Three 
Dog Night”: The classic band, 
famous for hits including 
“Joy to the World,” “Mama 
Told Me (Not to Come),” and 
“Black and White,” rocked the 
crowd, and the annual auction 
featured not just one, but 
three adorable puppies.

Sold out with more than 820 
guests, Rialzo IV featured 
perfomances from arts 
partners, dinner and dancing. 

The fundraising auctions 
supported Meridian’s 
programs and celebrated the 
harmony of “whole person” 
health. The top silent auction 
item went for $2,100, and the  
top live auction item went for 
$9,000.
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Passion    Rizzie+

“ Dancing is my passion.  
I never imagined it could  
help children with autism, 
transforming their lives and 
mine. Working with Ball State 
students and faculty on the 
Prism Project, I’ve learned I 
can make an impact that will 
last a lifetime. I love to dance 
and was born to teach.” 

  — Rizzie Fisher  
special education and 
elementary education, ’13

Learn more and watch  
The Rizzie Chronicles  

at bsu.edu/Rizzie.

10425 Frost_Elizabeth.indd   1 2/19/14   1:47 PM



The Most Trusted Name in Real Estate 
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BIZBNK-ADPR-STARPRESSDIRECTIONS-0213

First Merchants Bank
Serving over 1200 local businesses

Your local First Merchants team here to support your business: 
(front row, from left) Steve Moore, Denby Turner, Jeff Parsons, Jamie Matthews, Elizabeth Bradburn, Jane Smith, Kevin Eckerty, Kelly Hampton 

(middle row, from left) Lisa Jennings, Brent Webster, Jay Oliver, John Parker, Karen Karmolinski, Curt Stephenson, Patty Hudson, 
Eva Kreps, Jonathon Thornburg, Tanya Hensley

(back row, from left) John Teshima, Erin McLaughlin, Megan Jeffers, Josh Baker, Debbie Spencer, Gayle Williams, Thomas Carroll, Dana Connell

Local Decisions

Local Service

Local Bank

Delivering expertise in:

Business Lending

Cash Management

Trust Services

Insurance
Fiduciary and Custody

Commercial & Consumer Property, 
Employee Benefits

1 . 8 0 0 . 2 0 5 . 3 4 6 4   |   w w w. f i r s t m e r c h a n t s . c o m

INVESTMENT PRODUCTS ARE NOT DEPOSITS

NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY

NOT FDIC INSURED

MAY LOSE VALUE

NOT GUARANTEED 
BY THE BANK

With a proud tradition of serving East Central Indiana businesses, the local 
First Merchants team supports you and your business with local decisions, 
and local service by bankers who live, work and are invested in this 
community.

We understand that we have ownership in strengthening our community 
through the investment of our time and dollars, as well as the investments we 
make as a bank through loans and other financial commitments.

We welcome the opportunity to work with you and your business.

Scott McKee
Manager of Commercial Banking Division

“We have a team located right here to meet 
your Banking, Trust, and Insurance needs!”

Funds are not insured by the FDIC, and are not deposits of, or guaranteed by, First Merchants Bank N.A. or any of its affiliates. Funds are subject to investment risk if the insurance has a cash 
value, including possible loss of the principal amount invested. Insurance products are made available through First Merchants Insurance Services, Inc., a licensed insurance agency affiliate of 
First Merchants Bank, N.A. Insurance products are underwritten by, and are the obligations of, the insurance companies that issue the insurance policies; these insurance companies are not 
affiliated with First Merchants Bank, N.A.


