


Dear Friends
of Meridian,

 health services offer the full continuum of care for 

Indiana. Telehealth plays a large part in offering both primary care and 

offers a full spectrum of behavioral health services that include 

Navigating life, much like sailing the seas, requires teamwork, 
direction and assistance. This past year, the storm of COVID 
created waves throughout the healthcare industry. Meridian 
sailed into the storm to meet the needs, demands and changes 
necessary to provide continued quality care to patients and 
families in communities throughout Indiana.

In this report you will read about our journey as we traveled to 
bring expanded primary care, behavioral and social health 
services to individuals and families in our communities. 
Meridian created a COVID Vaccine Clinic at the Suzanne 
Gresham Center as well as several satellite vaccine sites 
serving thousands of individuals. We successfully launched a 
new annual event—Flu-Lapalooza—providing over 1,100 free 
seasonal flu shots in 14 communities throughout Indiana to 
prepare for the flu season. 

We launched a brand new website providing dynamic, 
up-to-date information and interaction including an online 
appointment form for requesting COVID testing/vaccines, 
and various medical and behavioral health 
appointments. We opened a new location in Richmond 
for integrated care offering primary care, dental, 
pediatric urgent care and behavioral healthcare 
services. We also expanded to include dental services 
at our Meridian Pediatric Complex in Muncie, as well 
as partnered with the National Dental Association to 
offer free dental care to underprivileged children.  

These are just a few of the things we are proud of 
being able to accomplish. As the tides of change 
continue to shift, Meridian sails onward to meet 
the needs of people in our communities.

Thank you for your support in our continuous 
journey to reach all those who need us most.

Sincerely, 

Hank A. Milius,
President/CEO
Meridian Health Services



WELCOME ABOARD

This past year we encountered strong storms as we set our sails to conquer the 

challenges of the unknown during the continuing pandemic. The Meridian crew of 

integrated professionals pivoted as a team to provide quality “whole-person” healthcare, 

services and programs to individuals and families in urban and rural communities 

throughout the state.

Meridian’s integrated "whole-person" health services offer the full continuum of care for 
health and well-being.

PHYSICAL 

Our physical health services encompass a wide array of primary medical 

care specialties including, Family Medicine, Pediatrics, Dental, Women’s 

Health OB/GYN, Internal Medicine and School Health Clinics. Meridian 

continues to expand to meet the needs of communities throughout 

Indiana. Telehealth plays a large part in offering both primary care and 
behavioral health enabling increased patient access. 

MENTAL 

Mental wellness and physical well-being go hand-in-hand. Meridian 

offers a full spectrum of behavioral health services that include 
Psychiatry, Counseling, Inpatient/Outpatient Therapy, Addictions & 

Recovery, Children & Family Programs, and Crisis Services. We also 

provide Home & School-Based Programs, Skill Building, and Mental 

Health programs for those with Intellectual or Developmental Disorders.

SOCIAL 

Communities become healthy by addressing social health determinants 

through a number of services. The Suzanne Gresham Center’s Child 

Advocacy Center, HIV Non-Medical Case Management, Foster Hope, 

Supported Housing Programs and other Meridian community 

resources help enable those in need to become independent, 

overcome challenges and grow.

seasonal flu shots in 14 communities throughout Indiana to 
prepare for the flu season. 

for integrated care offering primary care, dental, 

offer free dental care to underprivileged children.  



COVID-19 / NAVIGATING THE PANDEMIC

COVID-19 caused a lot of waves in healthcare 

and Meridian rode them like seasoned sailors. 

When the CDC announced that vaccines would 

be distributed nationwide, Meridian took 

immediate action and transformed the Suzanne 

Gresham Center into a COVID Vaccine Clinic 

offering drive-thru access. We provided more 
than 13,000 drive-thru and indoor vaccines to 

individuals over the span of five months.

COVID-19––Serving Communities 
Our team of providers and staff from all offices 
pivoted to accommodate the need to urgently offer 
vaccines in our communities. We knew 

communication was key in shortening the COVID 

curve so we instilled multiple mass media 

campaigns including PSA (public service 

announcement) education and awareness through 

online/digital, audio and print media, as well as 

creating a dedicated COVID resource web portal for 

people to also find and register an appointment 
through the state at our various vaccination clinics.

finding it difficult to get COVID vaccines. 

local vaccination efforts.

patients, staff and the general public.



offering drive-thru access. We provided more 

individuals over the span of five months.

Satellite Clinics—Vaccine Access

Our team of providers and staff from all offices 
pivoted to accommodate the need to urgently offer 

people to also find and register an appointment 

Meridian dove deep to reach those otherwise 

finding it difficult to get COVID vaccines. 
Working with local community partners, we got 

shots in arms and the supplies needed to carry 

out the mission of making our communities 

healthier.

Muncie Power Products, Muncie Community 

Schools, Urban Light Community Church and 

others partnered with Meridian to bring 

vaccines to their locations. Meridian was also 

awarded several grants through 

the Ball Brothers Foundation, 

Sursa Griner & O'Donovan 

Wealth Management 

and The Community Foundation of 

Muncie & Delaware County among others for 

local vaccination efforts.

Throughout the duration of this pandemic, 

Meridian provided continual up-to-date 

education, support, testing and vaccines to 

patients, staff and the general public.



Telehealth quickly became a necessary 
resource to reach out and stay 
connected with patients. After 
successfully providing virtual services 
to our behavioral health patients for 
several years, Meridian initiated 
primary care virtual visits last year.

PHYSICAL HEALTH / PRIMARY MEDICAL CARE

Expanding Medical Access

to help protect communities from the seasonal flu. 

flu shot clinic took place in 14 Meridian primary care 
locations throughout Indiana to provide seasonal flu 

facility and meet staff. Housed directly across the Expanding Medical Access through 
Interactive Technology

Medical visits pose more in-depth physical 

evaluations, which are more difficult to do 
remotely. To effectively offer this, 
Meridian pivoted to acquire 

state-of-the-art technology that provides 

live, real time direct imaging and patient 

interaction tools to make virtual visits with 

a provider as if they are essentially 

treating the patient in person.

Through exceptional teamwork between 

physicians and nurse practitioners, 

Meridian was able to expand medical care 

services in 13 locations to provide broader 

and easier access to care for patients 

especially in rural communities.



Creating Healthy Smiles!

Meridian Dental opened two new locations this past 

year at our Pediatric Complex in Muncie and our 

new location in Richmond. Combining dental 

services at our primary care locations allow us to 

expand our commitment to integrated 

care. Oral health is directly connected 

to physical health. Patients can now 

receive on-site care for children and 

adults of all ages to set benchmarks 

for early detection and routine care. 

Meridian Dental also launched a new, annual 

signature event—Give Kids A Smile! This is a 

nationwide program through the American Dental 

Association targeting underserved children to 

provide access to free dental and oral healthcare. 

Children ages 12 months to 18 years of age 

received free care.

COVID may have dominated the news headlines 

throughout the past year, but it was all hands on deck 

to help protect communities from the seasonal flu. 
Meridian proved it can launch into action to help 

make the community healthier by creating another 

new, annual event —Flu-Lapalooza! This one-day free 

flu shot clinic took place in 14 Meridian primary care 
locations throughout Indiana to provide seasonal flu 
vaccines to those from 6 months of age and up. With 

more than 1,100 vaccines given, we look forward to 

bringing this event to many of our locations in 

October 2021!

Medical, Dental, Pediatrics and 
Behavioral Under One Roof!

Richmond gained a new facility that includes our 

MeridianMD Family Medical Care, Dental, Pediatric 

Prime-Time and Behavioral Health. A true example 

of integrated care, this location provides much 

needed access to healthcare for the urban 

community. A ribbon cutting ceremony and open 

house recently invited the community to tour the 

facility and meet staff. Housed directly across the 
street from this location is our new collaborative 

Maternal Treatment Program with Reid Health.

evaluations, which are more difficult to do 
remotely. To effectively offer this, 



The COVID pandemic had a profound 
effect on mental health. It caused 
isolation, depression and more anxiety 
upon people across the globe.

MENTAL WELLNESS / BEHAVIORAL HEALTH

Caring for the Mind

Keeping Minds Afloat 
During COVID

Meridian met this overwhelming 

struggle to achieve mental wellness by 

offering FREE Mental Health 
Screenings to connect people with the 

help they need.

Multimedia campaigns were launched 

throughout the state and our team of 

professionals created screening tools 

and evaluation resources for people of 

all ages. Meridian provided additional 

outreach to those in need, which 

included children through adults. 

Suicide prevention and awareness 

materials were also created and 

provided to schools and communities.

Behavioral Health office. This enables easy access to 

We opened our first Women’s Recovery 



effect on mental health. It caused 
isolation, depression and more anxiety 
upon people across the globe.

Keeping Minds Afloat 

offering FREE Mental Health 

A Way To Reach Shore—
Maternal Treatment Programs Expand

To save mothers from drowning in addiction, 

Meridian expanded its Maternal Treatment 

Program (MTP) into two additional communities. 

The MTP gives mothers a fresh start and 

provides healthy beginnings for their newborn 

babies. The Anderson MTP opened its doors in a 

newly renovated space, which is conveniently 

housed in the same location as our Women’s Health, 

Dental, Primary & Pediatric Medical Care and 

Behavioral Health office. This enables easy access to 
integrated services for mothers and their children.

In Richmond, Meridian collaborated with Reid Health 

to open a new Maternal Treatment Program, The 

NEST. Integrated care from Meridian’s behavioral 

health and addiction services combined with Reid’s 

OB/GYN, helps mothers while substantially reducing 

the high level of Neonatal Abstinence Syndrome (NAS) 

seen in newborns at the hospital NICU.

This program helps moms struggling with addiction 

live a healthier path for themselves and their families.

Home is Where the Heart Is

We opened our first Women’s Recovery 
Home providing a solid foundation for 

women struggling with substance use 

disorder and seeking recovery. The program 

consists of a structured, 2-Phase addiction 

and behavioral health treatment, with a 

holistic approach treating the mind and 

body in a residential group home setting. 

The Women’s Recovery Home is located in 

Muncie and also integrates additional 

services such as Primary Medical Care, 

Women’s Health and Pediatric Health.

Staying Onboard with Necessary Treatment

Meridian expanded its Intensive Outpatient 

Treatment (IOT) programs to meet the needs of the 

growing demand of addiction services in more 

communities. IOT is a method of addictions treatment 

that does not require monitored withdrawal from an 

addictive substance or around-the-clock supervision. 

An individual is able to live at home and continue their 

normal day-to-day activities while receiving the high 

intensity treatment they need. IOT is also designed to 

establish support mechanisms, help with relapse 

management and provide coping strategies.



Awareness and education 

during the pandemic 

proved to be a necessity in 

helping reach people. 

Online and virtual solutions 

became a priority.

SOCIAL WELL-BEING / HUMAN SERVICES

Community Health at the Forefront

A New Beacon Lighting the Way

Meridian pivoted to enhance and expand all our 

virtual and online offerings including adding a new 
interactive platform and complete revamp to our 

website. Meridian’s website launch enabled us to 

provide online appointment requests for medical, 

behavioral and COVID vaccines and testing, as well 

as more resources to reach people faster with 

up-to-the minute information. We have seen a 

tremendous growth in engagement and new 

patients from this platform in providing people with 

the help they need. 

In addition, we developed a new Donor Portal, 

which showcases programs and community need, 

and allows us to share stories from donors and 

patients about how Meridian has touched their lives 

and strengthened bonds. 

which included the Giving Tuesday kick-off 
event. Even during difficult times, people 

staff pulled together 

healthy and fit while 

well-being. City Fit kicked off with 

participants. From June 1–30 City Fit 

were “getting fit” and were entered 

partners including state and local officials 



virtual and online offerings including adding a new 

Wellness Matters Has A New Captain

Meridian Health Pediatrician, Naseer Syed, MD, 

FAAP, became the new host of Wellness Matters, 

a PBS wellness series sponsored by Meridian. 

Wellness Matters looks at all aspects of living a 

healthy lifestyle—mind, body and spirit. 

Recently aired episodes included Telemedicine, 

Child Abuse Prevention and Awareness, Mental 

Health During A Pandemic, COVID-19 Vaccines 

and other valuable discussions, featuring local 

panelists and community members sharing 

their expertise and insights.

which included the Giving Tuesday kick-off 
event. Even during difficult times, people 

Virtual City Fit

Meridian in Richmond wasn’t 

deterred by the pandemic when it 

came to one of their 

largest community 

events. Like a 

seasoned crew, the 

staff pulled together 
and launched—Virtual 

City Fit, which took place 

throughout the month of 

June. This event 

encouraged people to get 

healthy and fit while 
focusing on total 

well-being. City Fit kicked off with 
online registrations and a drive-thru 

Distribution Day event providing 

free t-shirts, health screenings, 

community resources, and goodie 

bags for early registered 

participants. From June 1–30 City Fit 
participants used #WeRCityFit to 

upload photos showing how they 

were “getting fit” and were entered 
to win prizes through a drawing at 

the end of the month.

partners including state and local officials 



virtual and online offerings including adding a new 

Record Breaking Event—
Holidays at Gresham 2020

Meridian’s Holidays at Gresham—our 8th 

annual event held in December, smashed 

all previous years’ attendance records and 

included welcoming our 100,000th visitor! 

Holidays 2020 also welcomed more than 

20,000 visitors through the lighted arches 

which included the Giving Tuesday kick-off 
event. Even during difficult times, people 
found it in their hearts to give. We saw 

more than a 60% increase in donations 

that helped raise money for the Suzanne 

Gresham Center’s Art Therapy Room and 

Garden, which are used in treatment 

plans and one-on-one sessions to help 

kids navigate challenging situations and 

equip them with life skills. With the 

continued increase in cases of anxiety and 

depression rising nationally due to the 

pandemic, services at Gresham have 

become even more important to children 

and their families.

staff pulled together 

healthy and fit while 

well-being. City Fit kicked off with 

participants. From June 1–30 City Fit 

were “getting fit” and were entered 

Sailing Together

No one organization can be all things to all 

people, including Meridian. We have many 

partners including state and local officials 
that help make our communities healthier. 

Indiana Governor Eric Holcomb and Senator 

Mike Braun attended Meridian sponsored 

community events focused on addictions 

and other social well-being issues.
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Thank you to all of our generous supporters and  
donors for helping make Meridian’s programs  
and services available to all who are in need.



Brianna Flood

Monte & Lori Foist

Kim Foltz

Sharon Foote

Chris Fouch

Chelesea Foudray

Kevin & Erin Fox

Marsha Franklin

Bill & Michelle Frasier

Amanda Fredericks

Tracy Fuesler

Summer Fugate

Teresa Funk

G101.3

Amy Ga�ney

Jenifer Gall

Jamie Gallegos

Mike & Cathy Galliher

Amelia Galloway

Leroy Gamor

Lana Gard

Jennifer Garner

Gary & Pat Garofolo

Brittney Garrett

Nona Garringer

Chelsea & Devin Garrison

Jay Garrison

Markie Garrison

Josh Gasper

Gary Gates

Caitlin George

Maggie Glass

Eric Glassburn

Randy Glassburn

Tennielle Glasser

Rachael Goans

God’s Tees

Shawn Goebel

Rhonda Golden

Jacob Goldstein

Ike & Jamie Gonzales

Evelyn Goode

Sarah Goodwin

Bill & Judy Gordon

Rhea Graham

Emma & April Gray

Dr. Nancy Green

Bo & Remy Greene

Greg Hubler Ford Hyundai

Leah Greiner

Hayley & Joe Greiver

Chad Greiwe

Jess Grey

Mary Grey

Kerrie Gri�s

Dana Grim

Karen Grimes

Teri Grimes

Rachel Grinstead

Eugene Gritton, Jr.

Kelsey Grogg

Kimberly Grubb

Kyle & Kristi Guerin

Michael Guess

Haylee Ha�ner

Kelsie Hagenow

Jay Hahn

Carol Haler

Angela Hall

Dave Hall

Mandy Hall

Jessica Hamlyn

Kandace Hammaker

Lacie Haney

Mary Hankins

Jaime Hansmann

Victoria & Matthew Harden

Mark & Cathy Hardwick

Piper Hargis

Steven & Malinda Hargis

Tammy Hargrave

Jim & Phylis Harris

Mandy Harrison

Tricia Hart

Hannah Hartbarger

Christy Harter

Karen Hat�eld

Tina Havens

Connie Hawley

Holly & Dan Haynes

Roger & Susan Haynes

Sarah Hazelbaker

Veal Hazen

Bridget Hedinger

Marene Heintzelman

Jennifer Henderson

�omas Hendricks

Ron Hensley

Heather Herron

John & Cathy Hershik

Hess Family

Erica Hibbler

Audrey Hicks

Katie Hiestand

Maddison Higgins

Andrew Hill

Brenton & Nicole Hill

Matt Hill

Melissa Hill

Shea & Christina Hill

Andrew Hilliker

Matthew & Jackie Hines

Tamara Hitson

Marissa Hochstedler

Laura Hogue

Holland Colours

Chris Holmes

Holt Family

Lane Honeycutt

Kyle Horine

Lacey Horn & Matthew Gilbert

Cara Horner

Karen Hornsby

John & Dharleyne Houk

Melba Howard

Melissa Howe

Anita Hudson

Amy Huelsenbeck

Samuel & Adeline Hufer

Dawn Hu�

Westley Hu�man

Troy Hugg

Dr. Gordon Hughes & Jennifer  
  Abrell

Madison Hurd

Michelle Hutchinson

Mark & Sharalyn Hyman

�ad Hymas

Angela Ice

Indiana University East

Dean Ingram

Douglas & Lori Inman

Brenda Irelan

Jessica Ireland

Julia Irish

Ivy Tech of Richmond

Tameka Ivy

Ashley Jackson

Seth James

Melissa Jarboe

Carol Jarvis

Jay-Crew

Steven & Christina Jayne

Jacob Jennings-Eppard

Jasmine Jessup

Aparna Jha

Jessica Johnson

Justina Johnson

Sebastan Johnson

Stephanie Johnson

Chad Jones

Christopher Jones

David & Melissa Jones

Nancy Jones

Sarah Jones

Harlan & Amber Joslin

Joyce Kahalekomo

Autumn Kanedy

David & Tara Karnes

Amy Kastely

Jason Keeley

Cheryl Keesling

Hayley Keihn

Robert Keisling

Shawn Kelly & Holly Wilhite

Cassie Kelly

Rick & Kristy Kelly

Lisa Kemp

Pat Keogh

David & Kathryn Kern

Maleeha Khalid

Dr. Sarfraz Khan

Courtney Kimbrell

David King & Kierstin Haste

King Family

Korin King Family

Lynn & Mary Ann Klepfer

Nick Knuckles

Alyssa Kreitl

Mark Kreps

Kroger

Bailey Krupinski

Chad & Rachel Kueterman

Marie Kwekwe

Erica Lacy

Lake Insurance Agency Inc.

David Lambert

Rachael Lambertson

Charity Lance

Tamera Landers

Sara Latimer

Jessica Lawson

Jenna Leach

Emily Leas

Lisa & John Leech

Elizabeth Le�er

Hope Lehman

Michael Lehmann, II

Bradley LeMaster

Lifestream Services

Shannon Liggett

Ann Lim

Lingle Family Charitable  
  Giving

John & Katherine Littler

Morgan Locke

Jennifer Lombard

Zachary Lombardi

Hal Long

Tony & Barbara Loser

Brandon & Renee Loveless

Alicia Lucas

Kari Ludwig

Mike & Nicci Lunsford

Tim & Rachel Lunsford

Randall Lykens

Walter Ray Lyttle

Gabriela & Ivan Madrigal

William Maggard

Managed Health Services

Renee Manship

Roger & Jeanne Manship

William Manship

Mark Sha�er

Lorri Markum

Jacqueline Marlow

Misty Marrs

Barbara Marsh

Deborah Marsh

Catherine Marsteller

Braelyn Martin

Kelley Martin

Rick Martin

Ti�any Martin

Jody Mason

Heather Masters

Don & Terri Matchett

Lori Mathis

Heather Matthews

Kiley Mattox

Tonetta Mattson

Dr. Bianca Maya

Kimberly Mayberry

Monica Mays

Timothy McCarty

Elisa McClung

Gretchen McCord

Larissa McCord

Josh & Monica McCormack

Heather McCoy

Marilee McDonald

Desirae McGuire

Scott & Laurie McKee

Taylin McKee

Mitchell McKinney & Family

Ron & Pat McLaughlin

Aliza McNeill

Miranda Means

Meeks Mortuary

Meijer

Danielle Melton

Merchants Bank of Indiana

Brenda Merritt

Olivia Messer

Molly Metz

Jennifer Metzler & Family

Midas

Shelley Mika

Hank & Terri Milius

Anthony Miller

Dr. Joni Miller

Jerome Miller

Kayla Miller

Patricia Miller

Shana Miller

Sherie Miller

Dr. Stephen & Cathy Miller

Tammi Miller

Mitchell Farms

Mikella Mitchell

John & Kassidy Modglin

Brianna Mo�ett

Amara Mong

John Montgomery

Deanna Moore

Verretta Moore

Kelly Morgan

Donna Morrical

Morrison-Reeves Library

Brian Morrison & Melissa Hull

Kara Mowen

Kaci Mowery & Family

Brittany Muhlenkamp & Tyler  
  Edwards

Wayne & Karen Mullikin

Juanita Ruth Mullins & Leslie  
  Wilson

Munsee Meats

Elisa Murphy

Lora Murphy

Mary Murphy

Melissa Murphy

Andrea Murray & Sherry  
  Duncan

Mursix

Desiree Myers

NASH FM

Natco

Sarah Neace

Alysha Nemore

Network for Good

Newhouse & Newhouse

Tameshia Newman

Annie Nichols

Carly Nichols

Brian Nixon

Sandy Nixon

Liberty Noble

Tessa Noland

Ti�any Norman

Kayla Nunley



NV Design

Shelby Oakman

Katie Odey

Jadelyn Ogle

Ayodeji Ogunleye

Once Upon a Plate

Kristy Opel

Catherine Oplinger

R. & Susan Orebaugh

Savanna Orme

Lyndsey Orozco

Brian Orr

Dennis Orr

Becki Oswalt

Justin & Gina Overmyer

Raychel Page

Josh Parks

Amber Parr

Melissa Parsons

Randy & Nicole Paschal

Patterson Dental

Erin Paul

Hope Paul

Payless

Seth Payne & Masyn Hamilton

Kellie Pearson-Carroll

Jennifer Peckinpaugh

Je� & Kristi Pence

Anita Pennington

Hannah Penrod

Alexis Perdue

Megan Perry

Bill & Candy Peters

Brian Peters

Lynn Peters

Chris P�um

Sue Ann P�um

Takea Phillips

Bobby & Kristine Pierce

Jessie Pierce

Fanci Planck

Lori Polk

Deborah Polston

Mary Ann Pope

Sta�a Poweleit

Heather Powell

Megan Powell

Brenda Powers

Libby Price

Pridemark Construction

Claudette Priest

Andrea Prybis

Tom Pullins

Dr. Rahila Qazi

Pierson & Courtney Quinn

Scott Quirk

Nicholas Raines

Tammy Ralstin

Tamara Ramey

Ed Armantrout & Bonita J  
  Ramirez

Becca Rankin

Brittney Ratcli�

Kim Ratli�

Connie Ray

Mike & Debbie Rechin

Ed & Deborah Reece

Jason & Ashley Reed

Dorinda Reese

Fred Reese

Denise Reeves

David & Leah Re�tt

Beatrice Rehfus

Reid Health Community  
  Bene�t

Reid Home Health

Jessica Reneau

Donald Reynard

Sarah Rice

Christina Rich

Lori Rickabaugh

Tamara Riddle

Amanda Riddlebarger

Shanan Riegle

Tamra Rigdon

Mandi Riggins

Scott & Lindsay Riggs

Xen Riggs

Steven Riley

Brittany Ritchie

Ciara Roberts

Rachel Roberts

David Rodriguez

Tabitha Rodriquez

Julie Roe

Tim & Mary Rogers

John Rolfs

Robert Rosales

Julee Rosser

Patricia Rowe

Shelby Rowe

Libby Rozelle

Megan & Alberto Ruiz

Runnels Chiropractic

Julia Sanchez

Megan Sanders

Sherry Saunders

Dawn Schelling

Michaela Scherer

Scherrer Construction

Brian & Stephanie Scherrer

Melissa Schlagel

Nathan Schmidt

Sherry Schmidt

Lauren Schneider

John Schock

Kris & Jen Scholtes

Linda Schroeder

Tom Schroeder

Kimberly Scott

Angela Scroggin

Brandon & Mackenzie  
  Seagraves

Neo Seagraves

Laura & Stjepan Seset

Kirk & Judi Shafer

Pamela Shafer

Wayne & Ginny Sha�er

Vattan Sharma

Brandi Shaw

Phil Shaw

Tina Sheek

Sandra Shelly

Amy Shemoel

Katherine Shepherd

Barb & Dan Shepperd

Amber Shinnock

Adam Shockley

Todd Shores

Brian Shrieve

Kelly & Joel Shrock

Barbara Siccardi

Ashtyn Siefert

Sight and Sound

Kacey Simmons

Melissa Slaven

Michael Slavkin

Barry & Karen Smalstig

Scott & Tara Smalstig

Natalie Smelser

Diana Smiley

Smith Family

Ben Smith

Erik Smith

Jennifer Smith

Jessica Smith

Kelly Smith

Linda Smith

Melissa Smith

Owen Smith

Rachel Smith

Sonia Smith

Steve & Barbara Smith

Valerie Smith

Whitney Smith

Angela Snodgrass

Christina Sola

Breanna Sorrell

Chris Souther

Malory Sparks

Speedway

Lara Spraeesig

Jim & Bonnie Spurlin

Ryan Stahl

Stacie Stansberry

Lisa Stant

Mischa Staton

Melissa Stevens

Mike & Teena Stevenson

Amanda Stilwell

Nicole Stinson

Stone Family

Tannille Storms

Judie Stout

Carolyn & Andrew Stovall

Catherine Straley

Julie Straw & Karen Emery

Jason Strombeck

Jacob Struble & Alexis Taylor

Jackie Stu�el

Dr. Abdul Subhan

Terry Summers

Sursa, Griner & O’Donovan  
  Wealth Management of  
  Raymond James

Charles & Claudia Sursa

Braden Suttle

Lisa Suttle

Jamie Swaidner

Adina Swanson

LaVera Swi�

Beverly Swinford

Dr. Naseer Syed

Amanda Syphers

Sysco

Family of Charlie Tague

Tanner Family

Melissa Tate

Jimmy Taylor

Joshua Taylor

Kristy Taylor

Kellie Teal Funkhouser

Jamie Terhaar

Todd & Brenda Terrell

Stacy �arp-Rench

Dawn �ebolt

Julie �omas

�omas �omas

Alison �ompson

Dorinda �ompson

James & Rebecca �ompson

Kaitlyn �ompson

Rebecca �ompson

Darrell & Diana �ornburg

Sincly Timg

Brittney Tipton

Ajit Tiwari

Mike Tolle

Jennyfer Toller

Sophia Topy-Harrison

Paloma Trammel

Terri Troxell

Trent Troxell

Bonnie Turner

Carmelita and Scott Turner

Ullery’s Ice Cream

Dr. Je�rey & Shannon Ulrich

United Way of Delaware  
  County

United Way of Madison  
  County

United Way of White Water  
  Valley

Dorothy Upchurch

USI Insurance Services

Ben Vance

Kathleen Vance

Kathy & Dan Vannice

Annamarie Varvel

Steve Vester

Christy Vowell

Brandon Wagoner

Dale Waid

Amy Wales

Ashley Walker

Diana Walker

Halli Walker

Ryan Wallace

Walls Furniture

Rick Walls

Crystal Walters

Mark Walters

Aaron Wand

Erika Warfel

Ti�any Wargo

Warner Supply

Mark & Katie Washburn

Brandon Waterbury

Serrie Waterman

Jonathan & Diane Watkins

Eddie Watson

Samantha Watson

Kristi Weaver

Brent & Leslie Webster

Wee Wisdom

Kimberly Weems

Megan Wehrwein

Megan Welker

Joni Wells

Anne Wessel

Portia Westfall

Kayla Wheadon

White Spot

Amanda White

Doug & Kathy White

Shannon White

Gracie Wiley

Daniel Willaert

Vionna Willen

Courtney Williams

LuAnn Williams

Mamie Williams

Taryn Williams

Emily Williamson

Kim Williamson

Drew Willis

Jerry Willis

Joy Willis

Kartney Wilson

Ronald Wilson

Christa Winchester

Amy Winkle

Kaitlyn Winkle

Wes & Whitney Winkle

Susie Winters

Matt Wischnowski

Alison Wise

Tori Wisner

Lynn Witty

Kristin Wolfe

Susan Wol�

Pamela Wolford

Helen Woods

Rob Woods

Lola Woolum

Stacy & Leah Wooten

Tara & Chelcy Wooten

Deborah Wright

Dorinda Wright

Miranda Wright

Sheila Wright

Dave & Dana Wyatt

Mari-Lyn Yoder

Jenna York

Scott & Lisa York

Elizabeth Yost

Barbara Young

Elyjah Young

Rachel & James Young

Dr. Dennis & Susan Zawadski



Meridian Health Services

2020-2021 Board Members

Meridian Health Services

2020-2021 Development Council

Meridian Health Services

2020-2021 Investment Committee

Brent Webster - Chair
USI Insurance Group
Senior Consultant

Dr. Chris Bowles – Chair
IU Health Ball Memorial Hospital
Retired

Dr. Terry Whitt Bailey
Center for Leadership Development
VP/Chief Programs Officer

Wayne Shaffer 
Mancino’s Restaurant
Owner

Dr. Chris Bowles – Chair
IU Health Ball Memorial Hospital
Retired

Steve Smith
Midwest Metal Products
CEO

Rick Kelly
CMS/Pridemark
President/VP

Chris Fancher
Muncie Power Products
Retired

Julie Newhouse 
Newhouse & Newhouse
Attorney

Dr. David Gobble
Ball State University
Retired

Sue Ann Pflum
Wellpoint
Retired

Brian Ring
Henry Community Health
COO

Dr. Scott Taylor
Henry Community Health
Physician

Rob Keisling
Indiana Michigan Power
Community Affairs Manager

Erica Graham
Moore Advanced Service Group
Healthcare Operations Manager

Jamie Matthews
First Merchants
Manager, Commercial Banking

Brian Ring
Henry Community Health
COO

Michael Galliher
A.E.Boyce Co., Inc.
Former President/Owner

John Coldren
Coldren & Frantz
Retired

Wil Davis
Noble Why, LLC
Chairman

John Littler
Littler Diecast
Retired, Former President/CEO

Doug Inman
The Portland Foundation
Executive Director

Mike Lunsford
Coldwell Banker Real Estate Group
Broker, CCIM

Mark Hardwick
First Merchants
CEO

Julie Newhouse – Chair
Newhouse & Newhouse
Attorney

Wayne Shaffer – Vice Chair
Mancino’s Restaurant
Owner

Dr. Chris Bowles – Secretary
IU Health Ball Memorial Hospital
Retired

Dr. Nancy Green
Nancy Green & Associates
President

Sue Ann Pflum
Wellpoint
Retired

Brian Ring
Henry Community Health
COO

Brent Webster
USI Insurance Group
Senior Consultant

John Coldren
Coldren & Frantz
Retired

Trent Dowling
STAR Financial Bank
Regional President

Steve Smith
Midwest Metal Products
CEO

Dr. Terry Whitt Bailey
Center for Leadership Development
VP/Chief Programs Officer

Chris Fancher
Muncie Power Products
Retired

Scott McKee
First Merchants
Corporate Social Responsibility Director

Charlie Sursa – Director Emeritus
Sursa Griner & O’Donovan Wealth 
Management of Raymond James 
Senior VP, Investments

Wages, Benefits and Contractual payments for 1,053 employees $72,630,000

response efforts.



VP/Chief Programs Officer

Wayne Shaffer 

Sue Ann Pflum

Community Affairs Manager

Wayne Shaffer –

Sue Ann Pflum

VP/Chief Programs Officer

FINANCIAL REPORT
July 1, 2020 – June 30, 2021

Revenue generated from serving 38,871 patients: $154,700,000 

Patient charges $114,500,000 

Federal, state and local government $21,870,000 

Investment earnings $1,410,000 

Other sources $16,920,000 

We did not receive full payment from:

Those unwilling or unable to pay ($15,050,000)

Other contractual agreements ($27,940,000)

TOTAL FUNDS AVAILABLE $111,710,000

We applied our funds to: 

Wages, Benefits and Contractual payments for 1,053 employees $72,630,000

Purchase services and supplies $8,670,000

Facilities, operating costs and the provision for future services $30,410,000

TOTAL FUNDS APPLIED $111,710,000

Sursa Griner & 
O’Donovan Wealth 
Management of 
Raymond James 
presented 
Meridian with 
$50,000 to help 
assist the 
community with 
COVID-19 
response efforts.



Meridian provided care to

3,630
INDIVIDUALS

who were
UNABLE TO PAY

for services
which totaled

$3.3 MILLION
IN CHARITY

CARE

Meridian has
partnered with

340 SCHOOLS
to bring services

to students

15,021
CHILDREN

received services
from Meridian

$72,630,000
was dedicated to our

1,053 
EMPLOYEES’

salaries & benefits

Meridian
served

38,871
PATIENTS

provided

549,562
OUTPATIENT

VISITS

in

52 
FACILITIES

with

31
CLINICS

$154,700,000
in revenue 

was generated
during fiscal 
year 2020-21



salaries & benefits

SAILING TOWARD HEALTHY HORIZONS

MeridianHS.org
MeridianHS.org



Meridian Addictions & 
Recovery Centers
Richmond
498 N.W. 18th St., Bldg 417
765-373-8704

West Lafayette
2900 N. River Rd.
765-337-8855

Lafayette
Home With Hope

1119 Ferry St.
765-807-0009

Women’s Recovery Home
Muncie
1101 N. Wheeling Ave.
866-306-2647

Lafayette
920 N. 11th St.
765-742-3246

Suzanne Gresham Center
Children & Family Programs

Muncie
3620 W. White River Blvd.
765-288-1928

Meridian School Clinic
Southside Middle School
1601 E. 26th St.
765-281-3781

Women’s Health
Muncie
100 N. Tillotson Ave.
765-286-2000

Anderson
1547 Ohio Ave.
765-641-7499

Meridian Health 
Pediatrics & Dental
Anderson
1547 Ohio Ave.
765-641-7499

Muncie
205 N. Tillotson Ave.
765-291-5437

Richmond
520 S. 9th St.
765-935-5390

Meridian Health 
Pediatrics
Bluffton
303 S. Main St.
260-888-2102

Meridian Dental
Elwood
1518 Main St.
765-552-3488

MeridianMD
Medical Care Offices
Anderson
1547 Ohio Ave.
765-641-7499

Bluffton
Internal Medicine
303 S. Main St.
260-888-2101

Connersville
707 W. 3rd St.
765-827-1164

Dunkirk
1150 S. Main St.
765-768-3188

MeridianMD cont.

Muncie
100 N. Tillotson Ave.
765-288-8770

New Castle
930 N. 14th St.
765-521-2450

Richmond
520 S. 9th St.
765-935-5390

Richmond
2300 Chester Blvd.
765-939-2395

Rushville
509 Conrad Harcourt Way
765-932-3699

MeridianMD 
Convenience Care
Portland
500 W. Votaw St.
260-726-4350

SPECIALTY CENTERS:

MERIDIAN HEALTH SERVICES LOCATIONS:

Marion
323 E. 2nd St.
765-573-5567

Michigan City
422 Franklin St., Ste F
219-688-1455

Mishawaka
1818 Went Ave.
574-254-0229

New Castle
930 N. 14th St.
765-521-2450

Portland
931 W. Water St.
260-726-9348

Richmond - Adults
520 S. 9th St.
765-935-5390

Richmond - Children
2300 Chester Blvd.
765-983-2220

Rushville
509 Conrad Harcourt Way
765-932-3699

Winchester
730 W. Washington St.
765-584-7820

Connersville
707 W. 3rd St.
765-827-1164

Fort Wayne
4646 W. Jefferson Blvd.
260-436-0932

Indianapolis
4755 Kingsway Dr., Ste 105
317-803-2270

Kokomo
424 E. Southway Blvd.
765-865-8914

Lafayette
1500 Salem St.
765-250-9212

Muncie – Main Office
240 N. Tillotson Ave.
765-288-1928

Muncie - Annex
130 N. Tillotson Ave.
765-254-5356

Anderson
1547 Ohio Ave.
765-641-7499

Anderson
2010 Brentwood Dr.
765-393-0063

Bluffton
303 S. Main St.
866-306-2647

CORPORATE ADDRESS:

240 N. Tillotson Ave. 

Muncie, IN 47304

MeridianHS.org

Scan the code below to 

support our program & 

services!

facebook.com/MeridianHealthServices


